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OrnasneHue

MeToguueckue XapaKTepuUCTnkmn nccaengoBsaHumA

Paspen |. O6bume NONOKEHUS OLUEHKM KayecTBa YCA0BUI
OKa3aHMA yCNyr opraHnU3aumnAaAMmn KyabTypbl

1. UHCTpyMeHTapmi NpUMeEHAEMbIN A5 OLLEHKU KayecTBa YC10BUM
OKa3aHWA yCcayr opraHu3aumamm KyabTypbl

2. NopsaoK OLEHKN NOKa3aTesien XxapakTepusyrLlmx obuime
KPUTEPUM OLUEHKN KayecTBa YCIOBUM OKa3aHUSA yCayr
OpraHmn3aunAMU KyNbTypbl

3. MeToanKa pacyéTa NoKkasaTesien, xapakTepusyrLwmx obuime
KPUTEPUM OLEHKN KayecTBa YC/IOBUN OKa3aHUA yCcayr

4. CoaepKaHue NoKasaTenen, xapakrepumsyouwme obume Kputepmm
OLLEHKM KauyecTBa YC/I0BUIA OKa3aHMsA YCAYr OpraHM3aumnsMmmn KynbTypbl

Paspen Il. Pac4yéT Kputepues U MTOroBOro NoKasaTena OLEeHKH
KayecTBa YC/IOBMN OKa3aHUA ycayr

1. PacyéT noKasaTenen 1 KpUTepmeB OLLEHKU KayecTBa yC/10BUM
OKa3aHMA yCyr opraHu3aumnen KyabTypbl

Kputepuit 1. OTKPbITOCTb U AOCTYNHOCTb MHOPMaLMKM 06
OpraHuM3auunn KyabTypbl

Kputepuin 2. KompopTHOCTb YCNOBMIN NPeaoCTaBAeHMA yCayr

Kputepwni 3. [locTynHOCTb YCAYT AN UHBAMAO0B

Kputepwuit 4. JobpokenaTenbHOCTb, BEX/IMBOCTb PaOOTHUKOB
opraHu3saumnu

Kputepnin 5. Ya0BNeTBOPEHHOCTb YCNOBUAMM OKa3aHUA yCayr

2. Pacyét ntoroBoro nokasatens OUEHKM KayecTsa YC/10BUM
OKa3aHMA yCcayr No OpraHn3aumu KyabTypbl

3. O606LWEHHbIE pe3ynbTaTbl OLEHKM KayecTBa YCA0BUN
OKa3aHWs yC/Iyr opraHMsaumen KyabTypbl

4. 'toroBble 3Ha4YEHMA Pe3yNbTAaTOB OLEHKM KayecTBa YC/0BUM
OKa3aHMA yCAYr opraHu3aLumnein KyabTypbl

5. CpaBHUTENbHbIE AMAarpaMMbl NOKa3aTeNen KPUTEPUEB OLLEHKM
KayecTBa yC/N0BMIN OKa3aHMA YCAYTr OpraHn3aumen KynbTypbl

BbiBOAbI

3aknyeHus
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MeToanueckue XxapaKTepucTMKn ncciesoBaHus

3aKa3uumK:

UcnonHurtenb:

Mpeamet
uccnenoBaHUA:

Cpoku npoBepeHuUs:

XapaKrepucrtuka
Bbl6GOpPKMU:

Mertop, c6opa
nHPopmauuu:

O6bEm BbIbOpPKHU:

MuHUCTEPCTBO KYAbTYpPbl Pecnybanku balwikopTocTaH

OO0  AreHTCTBO He3aBUCMMOM OUEHKM KayecTBa
obpa3oBaHua «OTKpbITasA WKONA»

KQuecTBO YC/IOBUM OKasaHuAa ycnyr [ocygapcTBeHHoe
OloOKEeTHOE  yuyperkgeHue KyabTypbl Pecnyb/iMKaHCKWUiA
Mmy3eit boesoit Cnasbl MUHUCTEPCTBA KYyNbTypbl Pecnybamku
bawkopTocTaH

13.07.2020 - 31.12.2020

noay4vyaTenu ycayr yupexaeHua Kynbtypbl [ocyaapcTBeHHoe
OlogKeTHOe  yuyperkaeHue KyabTypbl PecnybaMKaHCKUiA
Mmy3eit boesoi Cnasbl MUHUCTEPCTBA KyAbTypbl Pecnybamku
bawkopTocTaH

OnNpocC nosiy4aTesien yCcayr B Mecte Ux NpeaocTaB/ieHms,
OYHbIN M 3a04YHbIM ONPOC 3KCNEPTOB

701 NONYyYaTeNU YCAYT YUPEKOAEHNA KYNbTYpPbl;

JKcnepTamm BbICTYNUAM CMELNANUCTbI B CHepe OLEHKM
KayecTBa ycn10Bui okasbiBaemblx ycnyr AHOKO «OTKpbITas
LWKoNa»
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Pasgen |. Obwme NoNoXKeHUA OL,EHKU KauecTBa YC/10BUM
OKa3aHUA YCyr opraHM3auUuaMm KylbTypbl

1. UHCTpyMmeHTapuii npumMmeHAeMbIN ANA OLLEeHKU KavyecTBa YC/1I0BUIA OKAa3aHUA
YyCAyr opraHusaumMamm KyabTypbl
NHCTpyMeHTapui oA  OLEHMBAHMA  KayecTBa  YC/JIOBUMM  OKasaHuWA  yCAayr
FfocyaapcTBeHHOe OroayKeTHoe yypexaeHue KyabTypbl PecnybavKaHCKui mysen
Boeson CnaBbl MuHUCTepcTBa KynbTypbl Pecnybnnkn bawkopTtoctaH (aanee NBYK
PMBC MK Pb)

1. 5 Kputepunes, BKAOYAOWMX 9 MOKa3aTenen xapaktTepusyowmx obuwme Kputepum
OLLEHKM KayecTBa YC/IOBWIA OKa3aHMA YCNyr opraHuMsaumen KynbTypbl (aanee —
NMoKasaTe/In OUEHKM KauyecTBa), ONA OLUEHKM CO CTOPOHblI nojay4vyaTenem ycnyr
opraHmMsaumMu KynbTypbl (ganee — nonyyatenb/nonydartenu ycayrmu/ycnyr).

Kputepuin 1. «OTKpbITOCTb WM  AOCTYNHOCTb WHPopmaumum o6 opraHusauum
KYNbTYpbI».

MokasaTenb OuUeHKM KadectBa 1.3 «J[lonAa nonyyatenem ycnyr, ygoB/I€TBOPEHHbIX
OTKPbITOCTbIO, MONAHOTOM UM AOCTYMHOCTbIO MHPOPMAUMM O  [eATeNIbHOCTU
opraHmM3auum, pasmeweéHHoOM Ha MWHPOPMALUMOHHbLIX CTeHAax, Ha canTe B
MHPOPMaALNOHHOTEIEKOMMYHUKALUVMOHHOM CeTU « IHTEepHET».

Kputepui 2. «kKom$popTHOCTb YCN0BMI NpeaoCcTaBACHUA YCAYI».

MokasaTenb OUEHKU KadecTBa 2.3 «JlonAa nosy4vatenem ycnyr, ygoB/IETBOPEHHbIX
KOMGOPTHOCTbIO YCNOBUM NPEA0CTaB/IEHUSA YCAYI».

Kputepwni 3. «JoCTyNnHOCTb YCAYT AN UHBANUO0BY.

MokasaTenb oueHKU KadectBa 3.3 «J[lonAa nonyvatenem ycnyr, ygooB/IETBOPEHHbIX
AOCTYMHOCTbIO YCNYr ONA WMHBAAMAOB M3 YMCNA ONPOLUEHHbIX NOAy4YaTenem ycayr
WHBANNO0BY.

Kputepuin 4. MNokasaTenu, xapaktepusywuime AobporkenatesibHOCTb, BEXK/ANUBOCTb
pPaboTHNKOB OpraHmn3aLUmu.

MNoKasatenb oueHKU Kauvectsa 4.1 «[lona nonydyatenem ycnyr, yooBAeTBOPEHHbIX
A06pOXKeNnaTenbHOCTbIO, BEX/INBOCTbIO paboTHUKOB OpraHmsaumu,
obecneumBaloWMX NEPBUYHDBIA KOHTAaKT U MHOOPMMPOBAHME MOAyYaTeNa yCayru
(pabOTHMKM CNPaBOYHOM, KaccuUpbl U NpoYee) Npu HenocpeacTBEHHOM obpalleHnn B

OopraHmsauuio».
lNoka3aTenb OuUeHKM KayectBa 4.2 «[lona noayyatenem ycnyr, yaoBAeTBOPEHHbIX
Ao06poKenaTenbHOCTLIO, BEXX/INBOCTbIO paboTHUKOB opraHusaumm,

obecneumBalolMX HEMNOCPeACTBEHHOE OKasaHue Yycayrm npu  obpaleHun B
OpraHu3aumio».
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MoKkasatenb oueHKU Kauvectsa 4.3 «[lona nonydyatenem ycnyr, yooBAeTBOPEHHbIX
A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHMKOB opraHmsaunm npu
MCMONb30BAHUN  AMUCTAHUMOHHbLIX ¢opm B3ammoaenctsna (no TenedoHy, no
3/IEKTPOHHOM NOYTE, C MOMOLLBI 3NEKTPOHHbIX CEPBUCOB (NOAAYM 3/EKTPOHHOrO
obpaleHns/>kanob/npeanoxKeHunii, 3anmucuM Ha MOJiydeHUe YCAyru, nojaydveHue
KOHCYNbTaLMM MO OKa3blBaEMbIM YCAYram U np.))».

Kputepui 5. «<Ya0BneTBOPEHHOCTb YC/IOBUAMMU OKa3aHUA YCAYI».

Noka3aTenb oueHKM KavectBa 5.1 «Jona nonyyatenem ycnyr, KOTOpble roTOBbl
PEKOMEHA0BATb OpPraHM3auUMl0 POACTBEHHMKAM UM 3HAaKOMbIM (Mornmn 6Obl eé
pPeKOMeHA0BaTb, eCcnun bbl 6bl/la BO3MOXHOCTb BblIbOpa OpraHu3auumm)».

lNoka3aTenb OUEHKM KayectBa 5.2 «[lona nonayyatenem ycnyr, yooBAeTBOPEHHbIX
rpadpmkom paboTbl opraHU3aLUn».

Noka3aTenb oueHKKM KayectBa 5.3 «[Jona nonyvyatenem ycnyr, yaoB/leTBOPEHHbIX B
LEe/IOM YCNOBUAMM OKA3aHMA YCAYT B OpraHmM3aumm».

2) 3 KpuTepua, BKAOYAOLWMX 5 noKkasaTenen, Ana sKCNepTHOro OLEeHMBaAHUA:
Kputepun 1. «OTKpbLITOCTb M AOCTYNHOCTb MHPoOpmauum 06 opraHusauumn
KYNbTypbi».

Mokasatenb oueHKM Kayvectsa 1.1 «CooTBeTcTBME MHPOPMAUUM O AEATENBHOCTU
opraHM3aumu, pasmMeléHHOM Ha o0b6WeaoCTynHbIX WHPOPMALMOHHBIX pecypcax,
nepeyHo uUHGopmauum M TpeboBaAHMAM K HeW, YCTAaHOBJIEHHbIM HOPMATUBHbIMMU
NPaBOBbIMM aKTaMM, HA MHPOPMALMOHHBIX CTEHAAX B MOMELLEHNN OPraHM3aLmMmn, Ha
opMuManbHOM canTe opraHu3aumMm B MHPOPMALMOHHOTENEKOMMYHUKALMOHHOM
cetn «MIHTepHeT».

MoKa3aTenb OUEHKM KadectBa 1.2 «ObecneyeHne Ha oduUUManbHOM calTe
OpraHM3aunm Hanmuna n GyHKUMOHMPOBAHMUS ANCTAaHUMOHHbIX cnocoboB obpaTHoOM
CBAA3U M B3aUMOLENCTBMA C NONYyYATENAMM YCAYT».

Kputepui 2. «kKom$popTHOCTb YCN0BMI NpeaoCcTaBACHUA YCAYI».

MoKasaTenb oueHKM KadectBa 2.1 «ObecnevyeHne B opraHusaumMm KomeOPTHbIX
YCNOBUWN ANA NPefoCTaBAEeHUA YCAYr».

Kputepui 3. «JoCTynHOCTb YCAYT AN UHBAANUA0BY.

MoKasaTenb OuUeHKKU KadecTtBa 3.1 «ObopyaoBaHWE TEppPUTOPUKN, MPUAEratoLEN K
OpraHM3aunm, n eé NnoMeLLeHNn C Y4ETOM AOCTYNHOCTU ANA UHBANUL0BY.

MoKa3aTenb oueHKM KadvectBa 3.2 «ObecneyeHne B OpraHU3auMm YcnoBui
AOCTYNHOCTM, NO3BONAOLWMX MHBANNAAM NOAYYaTb YCAYTM HapaBHE C APYTUMN Y.
OugeHKa KayecTBa YCN10BUIM OKa3sbiBaeMblx ycnyr OpraHM3aumen ocywecTBaaeTca Ha
OCHOBaHWM 14 noKa3aTenemn OUEHKN KayecTBa 06beAUHEHHDbIX B 5 KpuTepues.
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2. MNopapoK oueHKU nOKasaTteneun
OpraH13auuAMMU KynbTypbl

1. Kputepum
KY/IbTYPbI»:

KayecTtBa

YCNOBUA OKa3aHuA

ycnyr

«OTKpbLITOCT M AOCTYyNHOCTb MHPopmaumm 06 opraHUsaLmnm

1.1 CooTBeTcTBME MHDOPMALUMN O AEATENBHOCTH
opraHmsauuu, pasmeLLéHHOM Ha
06Wwen0CTyNHbIX MHPOPMALMOHHBIX pecypcax,
nepeyHio nHGopmaumm n TpeboBaHUAM K HeW,
YCTaHOBNEHHbIM HOPMATUBHLIMKU MPABOBbIMMU
aKTamu:

1.1.1 Ha WHOOPMAUMOHHbLIX
NOMELLEHUN OpraHMn3aLmu;

1.1.2 Ha oduuManbHOM canlTe opraHusaumMm B
NHGOPMALNOHHOTENEKOMMYHUKALMOHHOM CeTH
«NHTEepHeT».

cTeHaax B

OueHuBaeTcA aKCnepTom KaK cpeaHee
apuomeTnyeckoe 3HayeHue o06bBEMA MHPOpMaLUM
NONYYEHHOro MNpu OueHKe cTeHAoB no wkane 0100
ucxoaa  u3 MaTepunanos,
pasMeLlLéHHbIX Ha WHPOPMALMOHHBLIX CTEeHZAX B
nomelleHUn  opraHM3aumm no  OTHOWEHUID K
KOZIMYeCcTBy MaTepuanoB, pasmelleHMe  KOTOPbIX
YCTaHOB/IEHO HOPMATUBHbLIMW MPABOBbIMU aKTaMU U
npu oueHKe caiTa no wkane 0100 6annos ncxona us
Ko/nyecTBa MaTepunanos, pa3sMeLLEHHbIX Ha
odMUMANBbHOM CaliTe OpraHM3auumM NO OTHOLUEHUIO K
KO/IMYEeCTBY MaTepuanos, pasmelleHMe  KOTOPbIX
YCTaHOB/IEHO HOPMATMBHBIMW MPABOBbIMMW aKTaMu, MO
wkane 0100 6annos.

6annos Ko/myecTsa

1.2. Ob6ecneyeHue Ha ooduUMaNbHOM calTe
opraHM3aumMm  Haamuma ”  OYHKLUMOHMPOBAHUS
AMCTAHUMOHHBIX cnocoboB 0b6paTHOM CBA3M U

B3aMMOZEMNCTBMSA C NOAyYaTENAMMU YCAYT:

TenedoHa; 3/NEKTPOHHOW MOYTbl; 3MEKTPOHHbIX
cepsucoB (popma ANs  NoAadM  3NEKTPOHHOro
obpalleHna/xkanobbl/npeanokeHus; pasgen «4acro
3alaBaemble BOMPOCbI»; MOJyYeHUE KOHCY/bTauuu
No OKasblBaemblM ycayram W np.); obecnedyeHue
TeXHMYECKol BO3MOKHOCTU BblparKeHun
nonydyatenem ycayr MHEHWs O KayecTBe OKasaHus
ycnyr (Haanume aHKeTbl ANs Oonpoca rpaxaaH vam
rMNEepPCCbINKN Ha Heé).

OueHunBaeTca aKcnepTom mMcxoaA U3 pacyéta
30 6annos 3a Kaxkabli crnocob
CyLiecTsytoLLero ANCTaHUMOHHOrO
B3aumopaencTama, Ho He bonee 100 6annos
npu HanAuMuum ceBbie TPEX cnocobos
AVNCTaHLUMOHHOro B3aMMOAENCTBUA.

1.3. OTKpbITOCTb, OOCTYMHOCTb
MHGOPMAUUM O [eATeNbHOCTU OpraHM3auumu,
pasmeLléHHON Ha WMHGOPMAUMOHHBIX CTEeHAAX,
Ha cauTe B
NMHOOPMAUNOHHOTENEKOMMYHUKALLMOHHOM CETH

NO/THOTa WU

OueHuBaeTca nonyyatenem ycnyru. Janee no
YyCTaHOBNEHHOM dopmyne BbIBOAUTCA
3HayeHWe [aHHOro noKasaTenAa Mo LWKane
0100 6annos.
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2. Kputepuit «KompopTHOCTb YCNOBUIA NPEAOCTaBAEHUA YCAYI»:

£Z.1. U0CClIcHCHWC B OPIdHNSdUNMI KOMQOPTHDBIX YC/TOBUN
ANA NpefocTaBNeHUn yCayr:

Hanuune KombopTHOM otapixa (oxuaaHua);
HaNnuMe U NOHATHOCTb HAaBUTaLUW BHYTPU OpraHv3auum;
[OCTYMHOCTb NUTLEBOW BOAI;

HanuuMe W [OCTYNHOCTb CaHUTAPHOTUIMEHUYECKUX
nomelleHui (YMCTOTa MNOMELLEHUI, Ha/MuMEe MbINa,
BOZbl, TyaNieTHON Bymaru u np.); caHWTapHoOe CoCTosHUEe
NoMeLLeHWiA opraHn3aLmnii; BO3MOXKHOCTb BPOHMPOBaHMSA
yCNyrn/oocTynHocTb 3anuMcu Ha nosydeHune ycayru (no
TenedoHy, C ucnonb3osBaHWem cetn «WHTepHeT» Ha
odpuLManbHOM caiiTe  opraHvsauuu, nNpuv  JIMYHOM

oocelllenllidia g Oon \

30HbI

OueHMBaeTcA 3KCNepTom UcxXoas w3
pacyéta 20 6annoB 3a Hanuuue
KaXa0ro KompopTHOro YCA0BMUA, HO He
6onee 100 6annoB OT MATU WU Bbllle
KOMGOPTHbIX yCnoBum ana
npeaocTaB/IeHUA YCAYT.

2.2. Bpemsa ox¥ngaHua npeaocTaBsieHua ycayrm

He ycTtaHoBnEeH

2.3. KomdopTHOCTb ycnoBuii npeaocTtaBaeHun
yCAyr.

OueHunBaetca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢dopMyne BbIBOAUTCA 3HAYeHUe
JAHHOro nokasaTena no wkane 0100 6annos.

3. Kputepuit «JoCTyNHOCTb YCAYT ANA UHBANINAOBY:

3.1. ObopyaoBaHWe TeppuTOpPUM, MNpUNErarLwen K

opraHmMsaummM, U €€ TMOMeWeHUNn C Y4ETom
AOCTYNHOCTM ANA NHBANUAO0B:
obopyaoBaHue BXOAHbIX rpynn

naHgycamu/nogbEMHbIMK naaTdopmamu;

HaAn4une BblAENEHHbIX CTOAHOK Ans
aBTOTPAHCMOPTHbIX CPeACTB MHBANNAOB;

HaAnuMe aganTMPOBaHHbLIX UMOTOB,

pacWmpPeHHbIX ABEPHbIX NPOEMOB;
HaMune CMEHHbIX KPeCeNKoNACOK;

HaAn4yune cneunansbHo
CaHUTAPHOTUTNEHMNYECKUNX
opraHusauum.

nopy4Hen,

060pya0BaHHbIX
nomeLLLeHUN B

OueHuMBaeTca aKcnepTom mncxogAa ms pacdéra 20
6annoB 3a Ha/MuMe Kax[oro YCnoBMA, HO He
6onee 100 6annoB OT MNATU W Bblle YC/OBWUM
LOCTYNHOCTM ANA MHBAINA0B.

3.2. ObecneyeHne B OpraHM3auuM  YCNOBUI
[O0CTYNHOCTU, MO3BONAOWMX MHBAAMAAM MNOJyYaTb
YCAyrn HapaBHE C 4PYrMMM, BKIOYASA:
AybnnpoBaHue gns MHBAIMAOB MO CNYXY U 3PEHUIO
3BYKOBOW M 3pUTENbHOM MHPOpMaLmK;

aybnupoBaHue Haanucei, 3HAKOB U WHOW
TEKCTOBOM M rpadmnyeckonn MHbOpMaLMKM 3HaAKaMM,
BbINO/JIHEHHbIMKU  pefibePHOTOYEYHbIM  WPUDTOM
bpains;

BO3MOXHOCTb MpPenoCTaBAeHMA WHBAAMAAM MO
cnyxy (cnyxy v 3peHuio) ycayr cypaonepeBogumKa
(TtudnocypaonepeBoaumka);

HaNnMuMe anbTepHATUBHOW Bepcun OdULMANBHOTO

o
~AATATA ANFALIIADALIIALA D ~aTiA unlAuTranuara nna

OueHuMBaeTCca aKcnepTom mcxogAa ms pacdéra 20
6ann0B 3a Ha/MuMe Kaxkgoro YCA0BMSA, HO He
6onee 100 6annoB OT NATU W Bblle YC/OBWUMA
[OCTYNHOCTM ANA MHBAANA,0B
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MHBAINA0B NO 3peEHUIO;

NOMOLLb, OKa3blBaemas paboTHUKaMu
opraHusaumm, npoLealwmmm Heobxogumoe
obyyeHuMe  (MHCTpyKTMpOBaHWE)  (BO3MOMKHOCTb

COMPOBOXKAEHMA PaBOTHUKAMM OpraHn3aunm);
HaAn4YMe BO3MOXKHOCTM NPeAOoCTaBAeHUA YCAYTU B
ANCTaHUMOHHOM PEXKMME WM Ha AOMY.

3.3. ocTtynHOCTb yCnyr ANA UHBAIMAOB.

OueHuBaeTca nonyyaTensimu ycnyr
WHBanngamu. [lanee no YCTaHOB/IEHHOM
dopmyne BbIBOAUTCA 3HAYEHWE [aAHHOrO

nokasartena no wrane 0100 6annos.

4. Kputepuit «[JobpoxkenatenibHOCTb, BEXANBOCTb PABOTHUKOB OpraHmn3aummn»:

4.1. NobporkenaTenbHOCTb, BEKANBOCTb PAOOTHMKOB
opraHusaumm, obecneymBatoLmX NepPBUYHbIN
KOHTAKT U WMHPOPMMPOBAHME MOAyYaTeNA YCAyru
(pabOTHUKM cnpaBOYHOM, Kaccupbl U npoyee) npu
HenocpeacTBEHHOM 06 paLLEHNN B OpPraHM3aLmto.

OueHunBaetca nonyyatenem ycnyru. [Lanee no
yCTaHOBNEHHON ¢opMyne BbIBOAUTCA 3HAYeHUe
JaHHOro nokasaTtensa no wkane 0100 6annos.

4.2. lobpoxKenaTeslbHOCTb, BEKANBOCTb PabOTHUKOB
opraHusaumm, obecneymBaloLWmMX HENOCPeACTBEHHOE
OKasaHue ycayru npu obpalleHnn B opraHmsaumio.

OueHunBaetca nonyyatenem ycnyru. [Lanee no
yCTaHOBNeHHON ¢opMyne BbIBOAUTCA 3HAYeHUe
JaHHOro nokasaTtens no wkane 0100 6annos.

4.3. [JobpoxkenatenbHOCTb, BEXX/NBOCTb
pPaboOTHUKOB OpraHn3auMm nNpuv UCNoNb30BaHUK
ANCTaHUMOHHbIX GOpPM B3aMMOAENCTBUA.

OueHuBaeTca nonyyatenem ycnyru. Janee no
YyCTaHOBNEHHOM dopmyne BbIBOAUTCA
3HayeHWe [JaHHOro noKasaTena Mo LWKane
0100 6annos.

5. Kputepuit «Ya0BNeTBOPEHHOCTb YCIOBUAMM OKA3aHUSA YCAYI»:

5.1. TOTOBHOCTb peKoMeH[0BaTb

poACTBEHHUKAM U 3HAKOMbIM.

OopraHunsauuto

5.2. Yp06c¢TBO rpadmKa paboTbl opraHmn3aLmu.

5.3. YaoBneTBOpEHHOCTb B LLEe/IOM YCNOBUAMMU
OKasaHu1A ycayr B opraHmM3aummn.

OueHunBaeTca nosayyatenem ycayru. [lanee no
ycTaHOBAEHHOW dopMyie BbIBOAMTCA 3HaYeHne
[aHHOrO NMoKasaTena OLEeHKM KayecTsa Mo LKane

0100 6annos.
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Kaxabin MNoOKasaTenb OUEHKM KayecTBa MMEET 3HaYMMOCTb B pPaMKax CBOEro
Kputepua. UtoroBoe KonmyectBo 6ann0oB MO NOKA3aTeNsiM OLEHKWU KayecTBa U
KPUTEPUIO PAaCCUYMTbIBAETCA C YYETOM 3HAYMMOCTU COOTBETCTBYHOLLIMX MOKa3aTeien
OLEHKM KayvecTBa. MaKCMManbHO BO3MOXHAA Be/IMYMHA KaxKAOro nokasaTenAa
OLIEHKM KayecTBa M KarKAoro Kputepua OLUEHKKU KayecTBa coctaBaseT 100 6annos.
JaHHble npuBoaATcs B TabA. 1.

Tabanua Nel

P x| = <

o 5| 5 o =

o 0| o S o

o S G| & I b
Kputepuit/nokasatenb S o| o= @ —
J (@ © X | © X
M X X M |0 X
T ol o g|x o €
(o9 T == CE oM C

Mokasatenb 1.1 «CooTtBetrcTBMe UMHPOPMALMKN O
AEATeNbHOCTU  OpraHu3aumu,  pasMeWEHHOM  Ha
06WweaoCTynHbIX MHPOPMALMOHHBIX Pecypcax, NepeyHto
nHdopmauum n TpeboBaHUAM K Hel, YCTaHOBAEHHbIM
HOPMATMBHbIMW NMPABOBbIMM AaKTAMM».

0,3 100 30

MokasaTenb 1.2 «ObecneyeHne Ha opMUMAIBHOM canTe
opraHM3auum HaAN4ms n GYHKUMOHUPOBAHMA
AVUCTAHUMOHHbLIX  cnocoboB  obpaTHoM  cBA3M U
B3aMMOAENCTBUA C NOyYaTENAMM YCAYI».

0,3 100 30

NMokasaTenb 1.3 «donsa nosy4vaTtenemu YCAyT,
Y4,0B/IETBOPEHHbIX OTKPbITOCTbIO, NOJIHOTOM n
AOCTYMHOCTbIO nHpopmauum o) AEeATeNbHOCTH
OpraHmMsaummn, pasmMeleéHHON Ha WHPOPMALMOHHbIX
CTeHAax, Ha canTe B
MHPOPMALNOHHOTE/IEKOMMYHUKALMOHHOM CETU

0,4 100 40

Utoro no Kputepuio 1 «OTKpPbITOCTb U AOCTYNHOCTb

100
nHpopmaumm 06 opraHusaLmUmn KynbTypbi».

MokaszaTenb 2.1 «ObecneyeHne B OpraHM3aLUu

. 0,3 100 30
KOM@OPTHbIX YCNOBUM AN NPeaoCTaBAEHUS YCAYr».
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Nokazatenb 2.2 «Bpema oXungaHuma npenoctaBieHUA
ycnyrm».  [JaHHbIM  nNOKa3aTenb AnA  OpraHM3auum
KY/IbTypbl He YyCTaHoB/seH. [lpn pacyéte WUTOrosoro
3HaYeHunA Kputepusa «KomeopTHOCTb YyCN0BUM
npeaoCcTaB/leHNsa yCAyr» AN OpraHM3aumi KysbTypbl
MCNONb3yeTcs pacyéTHas BenMuYMHa noKasaTensa (2.2),
KOTOpaa onpegensaerca Kak cpegHee apudmeTnyeckoe
KONn4yectBo 6annoB NO YCTAaHOB/IEHHbIM MOKa3aTenaAMm
2.1n2.3.

0,4

100

40

NMokasaTenb 2.3 «donsa nosy4vaTtenemu YCAyT,
YAOBNETBOPEHHbIX KOMQPOPTHOCTbIO yCN0BUM
npeAoCTaB/IEHUA YCAYI».

0,3

100

30

NMtoro no Kputepuio 2 «KomdpopTHOCTL YCNOBMIA
npeaocTaBaAeHUA ycayr».

100

lNokasaTenb 3.1 «0ObopynoBaHue Tepputopum,
npuaeraloWwen K OpraHMsaumm, U e€é MnOMeLLEHUN C
YYETOM AOCTYNMHOCTU AN MHBAUO0BY.

0,3

100

30

MokasaTenb 3.2 «ObecnevyeHne B OpraHU3aLmm yCI10BUNN
AOCTYNHOCTW, MO3BONIAIOWMX MHBAZNIMOAM  NOJYyYaTb
YCNYrv HapasHe C APYrummn».

0,4

100

40

NMokasaTenb 3.3 «donsa nosny4vaTtenemu YCAyT,
Y40B/IETBOPEHHbIX AOCTYMHOCTbIO ycnyr Ana
MHBANNOOBY.

0,3

100

30

Utoro no Kputepurwo 3 «[OCTYNHOCTb Yycayr pAnA
MHBANNA0B»

100

lNokasaTenb 4.1 «ona nosny4vaTtenemu ycAayr,
YO0BNETBOPEHHbIX A06poKenaTenbHOCTbIO,
BEX/INBOCTbIO paboTHUKOB opraHmsaumu,
obecneymBatoLLnX nepBUYHbIN KOHTAKT n
nHbopmupoBaHMe noayyatens ycayrm (paboTHMKM
CNPaBOYHOM, Kaccupbl n npouyee) npu
HenocpeaCcTBEHHOM 06paLLEHNN B OPraHU3aLLMIO».

0,4

100

40

lNokasaTenb 4.2 «ona nosy4vaTtenemu ycAayr,
YAOBNETBOPEHHbIX A06poKenaTeNnbHOCTbIO,
BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneymBaloLLNX HENOCPEACTBEHHOE OKa3aHWe yCayru
npu obpaLLeHMN B OPraHM3aLmio».

0,4

100

40
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Mokazateno 4.3 «donsa nosny4vaTtenemu YCAyT,
Y40B/IETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BEK/IMBOCTbIO paboTHUKOB OpraHu3aumnu npu
NCMONb30BaHMMN AVCTAHUMNOHHbIX dopm
B3aMMOAENCTBUAY.

0,2

100

20

MToro no Kputepuiwo 4 «[lobporKenaTtenbHOCTb,
BE}K/IMBOCTb PabOTHUKOB OpraHu3auun».

100

Mokasatenb 5.1 «Jonsa nonydatenem ycnyr, KoTopble
roTOBbl PEKOMEHA0BaTb OpPraHU3aumio POACTBEHHMKaAM
N 3HAKOMbIMY.

0,3

100

30

lNokasaTtenb 5.2 «donsa nosny4vaTtenemu YCAyT,
yA0BNETBOPEHHbIX rPAadMKOM paboTbl OpraHM3aummy.

0,2

100

20

lNokasaTtenb 5.3 «donsa nosny4vaTtenemu YCAyT,
YOO0B/IETBOPEHHbIX B LLEJIOM YC/IOBUAMM OKA3aHUA YCAyr
B OpraHmMsauum».

0,5

100

50

MToro no Kputepuio 5 «YA0BNeTBOPEHHOCTbL
YC/IOBUAMM OKA3aHUA YCAyr».

100
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Pasgen Il. Pacyér Kputepues U UTOroBOro NoKasaTtensa OueHKU KayecTBa yC/10BUM
OKasaHua ycnyr

1. Pacuét noKasareneun u Kputepmes OL,EHKU KauecTBa YC/10BUM

OKa3aHuA yCAyr opraHMsauuein KynbTypbl

Kputepuii 1 «OTKPbITOCTb M AOCTYNHOCTb MHPOPMALMM 06 opraHM3aumm KyabTypbl»
paccyMTbiBaeTcA NYTEM C/AOXeHMAa 6annoB noKasaTenen oueHKM KadectBa 1.1
«CooTBeTcTBME MHPOPMALUM O AeATeNbHOCTM OpraHM3auuu, pasmeléHHOM Ha
obLwenoCcTynHbIX  MHPOPMALMOHHBIX  pecypcax, MnepeyvyH UHPopmaumm u
TpeboBaHMAM K HEeW, YCTaHOBAEHHbIM HOPMATUBHbIMM MPABOBbIMM aKTammn», 1.2
«ObecneyeHne Ha  odpuUMANbHOM  calTe  OpraHM3auumn Hann4na W
OYHKUMOHUPOBAHMA ANCTAHUMOHHbIX cCNocob0B 06paTHOM CBA3M M B3aMMOAENCTBUS
c nonyyatenamu ycayr» u 1.3 «[ona nony4vyatenem ycnyr, yAoOBAETBOPEHHbIX
OTKPbITOCTbIO, MONIHOTOM M AOCTYNHOCTbIO MHGOPMALUM O AeATeNIbHOCTH
Mokasatenb oueHKM KauvectBa 1.1 «CooTBeTcTBME MHPOPMAUMKM O AEATENbHOCTU
OpraHM3auumM, pasmeléHHON Ha 0b6uweaoCcTynHbIX MHPOPMALMOHHbBIX pecypcax,
nepeyHo uMHPopmaumum n TpeboBaHUAM K Hel, YCTaHOBAEHHbIM HOPMATUBHbIMU
NPaBOBbIMM aKTaMM» PaCCUMTbIBAETCA WUCXOAS M3 OTHOLWEHMA KOJIM4YecTBa
nHdopmMmauum, pasmeLléHHOM Ha CTeHAaX B MOMELLEHUM OPraHM3aLnn KynbTypbl U
cailTe opraHM3auuMmM KynbTypbl K KonmyecTBsy WMHPoOpmaumm Heobxoammol ans
pa3meLlleHma Ha o6LWweno0CTYNHbIX MHOOPMALMOHHbBIX PECYpPCaxX B COOTBETCTBUM C
06bEm nHpopmauum (KonnuecTso eguHUL, MHGopmauum) HeobxoauMmbin K
pasmeleHuo U paKTUYEeCKN UMEIOLLMIACA Ha CTEHAAX B OPraHU3aLMm KybTypbl
OTPa’kéH B aHa/IMTUYECKOM cnpaBKe 1.

AHanutunyeckKas cnpaska 1
0 pes3ynbratax OCMOTPa MUHPOPMALMOHHDLIX CTEHAOB B pPaMKax MCNOJIHEHUA
nokasatena 1.1 «CoorserctBue UHPOpMALUUU O AEATENbHOCTM OpraHUsauum,
pasmewéHHOM Ha UHPOPMALMOHHDLIX CTEeHAAX, nepeyHio uHPopmauunm w
TpeboBaHMAM K Hell, YCTAaHOB/IEHHbIM HOPMATUBHbIMU NPABOBbIMU aKTaMU»

OrMeTKa O
HAJIUYUH

Exuauna uadgopmanuun

1 |OcHoBHble cBegeHMa 06 opraHusaumm
1.1. |[lonHOe HanmeHOoBaHMe OpraHnU3aLnmn KyabTypbl Ectp
1.2. |CoKkpaweHHOoe HaumeHOBaHWe OpraHn3aumun KyabTypbl Ectp
1.3. |NO4YTOBbIN aapec OpraHnU3aLUnmM KyabTypbl Ectp
1.4. |KOHTaKTHble TenedoHbl OPraHM3aumn KyabTypbl Ectp
1.5. |agpec 3N1eKTPOHHOM NOYTbl OPraHMU3aLUnmM KyabTypbl Ectp
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MecTo HaxoXAeHUA opraHn3auum KyabTypbl U dunmanos (npu

2
HaAN4UK)

2.1. |MecTO HaxOXAeHMA OpraHn3aumu KyabTypbl Ectp
2.2. |MecTo HaxoxaeHua eé dunmanos (Npu HaANYUK). Ectb
3 NHdopmauma ob yupeguTene opraHM3aummn KynbTypbl 1 AaTbl
CO3/4aHuA
3.1. |[aTa co3paHunAa opraHn3aumu KyabTypbl Ecte
3.2. |cBegeHus 0b yupeauTene opraHn3aumm KynbTypbl Ecth
3.3. |KOHTaKTHble TesiepOoHbl yYpeanTena opraHM3aLunm KyabTypbl Ectb
3.4. |apgpec canTa yupeanTens opraHM3aumm KyabTypbl Ecte
agpec 3NEeKTPOHHOM NOouYTbl  ydpeauTens  OpraHusauuu
3.5. Ectn
KYNbTypbl
CTpyKTypa W oOpraHbl ynpas/ieHUA OpraHu3auuMm KynbTypbl;

4 nHpopmauua Nno  pyKoBOAMUTENKD U 3aMECTUTENAM, Her
nHdopmauma No  CTPYKTYPHbIM nogpasgeneHnam (npwm
HaAN4UK)

4.1. |CTpyKTypa ynpasseHNA opraHnU3aumnm KyabTypbl Ectp

4.2. |opraHbl ynpaBaeHUA OpPraHmn3auun KysbTypbl Ectp

4.3. (TenedoH pykoBOAMUTENA OPraHMU3aALUM KyNbTypbl Ectp

4.4. |DneKTpOHHaA NoyTa pyKoBOAUTENA OPraHM3aLUUN KY/IbTypbl Ectp

4.5. |®NO 3amecTuTEeNnEN PYKOBOAUTENA OPraHU3ALMKN KYNbTYpbl Ectp
TenedoHbl  3amecTuTenem  pykoBOAWUTENA  OpPraHM3aumm

4.6. Ectb
KYNbTypbl
DNEeKTPOHHbIe noyYThbl 3amecTuTenemu pykoBoauTensa

4.7. Ectb
OpraHmM3aLnm KyabTypbl

4.3. ®NO pykoBoAUTENEN CTPYKTYPHbIX nNoapasgeneHnin (npwm Eern
Han4nK),

4.9, TenedoHbl pyKoBOAUTENEN CTPYKTYPHbIX NoApa3sgeneHui (npu Eern
HaAn4nK),

4.10. |agpeca CalnToB CTPYKTYPHbIX NoApa3aeneHui (npm Hanmumm), Her
agpeca 3NeKTPOHHOM MOYTbl CTPYKTYPHbIX NOApa3aeneHuni

4.11. Ectb
(npn Hannuumn),

5 [Pexum, rpadmk paboTbl OpraHn3aLmm KynbTypbl.

5.1. [Pexmm paboTbl opraHM3aLmMmn KyabTypbl Ectp
5.2. [[padumk paboTbl OpraHnU3aLmm KynbTypbl Ectp

CrtpaHuua 14




Buapbl npeaoctaBnaeMblX yCAyr opraHU3aumnen KyabTypbl.

Ectp

MepeyeHb OKa3blBaeMbIX NAATHbIX YCAYT;

7.1.

nepeyeHb OKa3blBaeMblX MAaTHbIX YCAYr B OpraHu3aumu
KY/bTypbl

Ectp

7.2.

LeHbl (Tapudbl) Ha NnaTHbIE YCAYTU

Ectp

7.3.

KOMUM [OKYMEHTOB O NOpPsAKe NpeaocTaBiAeHUs Yycayr 3a
nnarty

Ectp

7.4.

HOPMaTMBHbIE MPABOBble aKTbl, YCTAHAB/AMBAlOLWME LEHDI
(Tapuodbl) Ha ycayru (Mpu HAAMYKUKM NNATHBIX YCAYT).

Ectp

MHpopmauma o0 nNNaHUPYEMbIX MEPONPUATUAX (aHOHCHI,
aduLIn, aKuMn), HOBOCTU, CODOLITUA.

Ectp

Konuu nnueHsunii Ha ocyLLecTBNeHne AeATeIbHOCTb, Nognexa-
LWen NNLUEH3NPOBAHUIO B COOTBETCTBMM C 3aKOHOAATENBCTBOM
Poccuiickon Pepepaumm (Npu OCyLLECTBAEHUN COOTBETCTBYIO-
LLMX BUOOB A€ATENbHOCTH).

Her

10

Pe3ynbTaTbl HE3aBUCMMOWM  OLEHKM  KayecTBa  YC/JI0BUM
OKasaHuA YCAyr, NAaHbl MO YAYYWEHUIO KayecTBa pPaboThbl
OopraHu3aumm KyabTypbl (N0 YCTPaHEHUIO HeAoCTaTKOB,
BbIAABJIEHHbIX MO UTO-FaM HE3aBUCUMOWM OLLIEHKWN KayecTBa).

Her

10.1.

Pe3ynbTaTbl HE3aBUCMMOWM  OLUEHKM  KayecTBa  YC/JI0OBUM
OKa3aHuA ycayr 3a npeablaywmn nepuoga.

Her

10.2.

NAaHbl MO YAYYLWEHMIO KayecTBa paboTbl oOpraHuMsaumm
KYNbTypbl (MO YCTPaHEHWIO HeAOCTATKOB, BbIABAEHHbIX MO
MTOraM HEe3aBUCMMOM OUEHKM KayecTBa — MNpeaplayLliero
nepuopaa)

Her
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UobbeEM MHPOPMALMKN (KOSIMYECTBO e4UHUL, MHPOPMALMKM) HEODXOAMMbBIN K Pa3MeELLEHUNIO
N PaKTUYECKN MMEIOLMICA Ha CalTe OpPraHM3auum KynbTypbl OTPAXKEH B aHA/IMTUYECKOM
cnnarke 7.

AHanuTnyeckasa cnpaskKa 2
06 oueHKe o6béma MHPOpMaLMM Ha caiiTe B pamMKaX MCNOJIHEHUA NoKasartena 1.1.
«CooTtBeTctBUE MUHPOpMmauuM O p[eAaATeNbHOCTM OpraHMs3auum, pasmeléHHOM Ha
oduUMaNbHOM caiiTe opraHusaumMm B MHGOPMALUOHHO-TE/IEKOMMYHUKALUOHHOWU CeTU
«UHTepHeT», nepeyHio wuHPoOpmauuum U TpeboBaHUAM K HeW, YCTAaHOB/IEHHbIM
HOPMATUBHbIMM NMPABOBbIMU AKTAMU»

OrMmeTka o
Enunnna undgopmanuu
HAJIUYINH
1 |OcHoBHble cBeaeHMs 06 opraHmM3aLmm Ectb
1.1. |[NonHoe HanmeHOBaHWe opraHM3aunm KynbTypbl Ectpb
1.2. |coKpawéHHOe HaMMeHOBaHWe OpraHnU3auUmun KybTypbl Ectb
1.3. |no4yTOBbLIN aapec OpraHn3aumn KynbTypbl Ectb
1.4. |KOHTAKTHble TeNiedOHbI OPraHn3aLmMn KynbTypbl Ectb
1.5. |agpec 3N1eKTPOHHOM MOYTbl OPraHn3aumm KynbTypbl Ectb
» MecTo HaxoXAeHMA OpPraHu3aunmn KyabTypbl U eé ¢unmanos (npu Eorn
Hann4nu).
2.1. [MecTo HaxoX4eHuA opraHn3aLum KynbTypbl Ectp
2.2. [MecTto HaxoxAaeHuna eé dpmMananos (Npu Haanuum). Ectpb
3 |OcHoBHble cBeaeHUA 06 yupeamnTene opraHmsaLmm Ectb
3.1. [darta co3pgaHnA opraHMU3aumun KyabTypbl Ectb
3.2. |cBeaeHuA 06 yupeauTene opraHM3aumm KynbTypbl Ectb
3.3. [KOHTaKTHble TenepoHbl yupeanTena opraHn3aumm KynbTypbl Ectb
3.4. |appec canTa yupeauTena opraHM3aummn KyabTypbl Ectb
3.5. [agpec aneKTpOHHOM NOYTbI yupeamTensa opraHM3aLnm KynbTypbl Ectb
4 |YupegutenbHble AOKYMEHTbI Ectp
4.1. |KonuA ycTaBa OpraHU3aumun KynbTypbl Ectb
4.2. |cBMAETENbCTBO O rOCYAAPCTBEHHOM perncrTpaLmm Ectb
43, peweHna y4dypeautTena O CO343aHUW OpPraHuU3auuu  KyabTypbl W Eorn
Ha3HayeHUn eé pyKkosoauTensa
4.4. |NonoxeHUsa o punranax u NpeacTaBUTENbCTBAX (MPWU HanMYUK) Ectb
5 CTpyKTypa “ oOpraHbl ynpaBaeHUA OpraHusauuu KyabTypbl; Her
MHpOpMaLmA NO pyKoBOAUTENAM
5.1. |CtpyKTypa ynpaBneHuA opraHnU3aumun KyabTypbl Ectp
5.2. |OpraHbl ynipasaeHna opraHnU3aummn KyibTypbl Ectp
5.3. |TenedoH pyKoBoguTeNsa opraHmM3aLnm KynbTypbl Ectb
5.4. |3neKTpOHHaA No4YTa pyKosBoauTeNsa opraHn3auum KynbTypbl Ectb
5.5. |®MNO 3amecTutenen pykosoanTena opraHn3aumm KynbTypbl Ectb
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5.6. |[TenedoHbl 3amecTuTENEN PYKOBOAMUTENA OPraHU3aLLUM KYAbTypbl Ectb
5.7 DNEeKTPOHHbIE NOYTbl 3aMecTUTeNlem PYKOBOAMUTENA OpraHuM3auumu E

o CThb

KYNbTypbl
5.8. |®PUO pyKkoBoauTenen CTPYKTYpPHbIX NOAPA3AENEeHUI (NPU HANYKK), Ectp
5.9 TenedoHbl pyKoBOAUTENen CTPYKTYPHbIX MogpasgeneHnin (npu E

3~ CTh
Hann4nu),

5.10. [agpeca canToB CTPYKTYPHbIX NoApa3aenieHnii (Npy Haanuum), Her
5.11 agpeca 3NeKTPOHHOM MOYTbl CTPYKTYPHbIX NoApasgeneHuin (npu E

. . CTh
Hann4nu),

6 |PexXum, rpadpumk paboTbl opraHusaLmm KyabTypbl. Ectb
6.1. |Pexnum paboTbl OpraHM3aunm KynbTypbl Ectpb
6.2. |paduk paboTbl OpraHN3aLUM KYNbTypbl Ectp

7 |Bupbl npeasocTaBnaemMbix YyCAYr OpraHn3aumen KynbTypbl. Ectb

8 |0 nnaTHbIX ycayrax Ectb
8.1. |nepeyeHb OKa3blBaeMbIX MNAATHbIX YCAYr B OPraHM3aLum KyabTypbl Ectb
8.2. |ueHbl (Tapudbl) Ha NNaTHbIE yCAyrK Ectb
8.3. |Konun JOKYMEHTOB O NopAAKe NpefoCcTaB/leHnA yCAyr 3a Nnaty, Ectb
8.4 HOPMaTMBHbIE NMPaBOBbIE aKTbl, YCTaHABAMBAOLWME LeHbl (Tapudbl) E

. CTh
Ha ycayru (Mpyv HaAMYUK NNATHbBIX YCAYT).

9 |MaTtepuanbHoO-TexHMYeCcKoe obecneyeHne NPeaoCTaBAeHUA YCAYT. Ectb
Konusa nnaHa GUHAHCOBO-X03AMCTBEHHOM AeATeNnbHOCTU
OpraHu3aunm  KynbTypbl, YTBEPXKAEHHOrO B  YCTAaHOBJ/IEHHOM

10 [3akoHogaTenbctBOM Poccuinckon depepaumm  nopAake,  MAK Ectp
broaxKeTHoM cmeTbl (MHPopmauma o6 obbéEme npenocTaBAAEMbIX
ycnyr).

11 MHPopmauma o naaHMpyembix MeponpuATMAX (aHOHCbI, aduiiu, E

CThb
aKLKK), HOBOCTHU, CObObITUSA.
Konuun nuueHsmm Ha ocywecTBieHne AeateNbHOCTb, NoA/eXa-Luen
12 NINLEH3UPOBAHUIDO B COOTBETCTBMM  C  3aKOHOAATe/IbCTBOM q
o o T
Poccuiickoit Pepepaumnm (NpU OCyLLECTBNEHUM COOTBETCTBYHO-LLNX
BMAOO0B AEeATE/IbHOCTH).
Pe3ynbtatbl HE3aBMCMMOM OLEHKU KayecTBa YC/IOBUMA OKa3aHUA
13 YCAYr, NAaHbl MO YAyYlIEHUIO KauyecTBa paboTbl opraHuMsauum q
T
KyAbTypbl (N0 yCTPAaHEHUIO HEAOCTAaTKOB, BbIIBAE@HHbIX NO UTO-FaM
He3aBUCUMOW OLLeHKU KayecTBa).
13.1 Pe3ynbTaTbl HE3aBMCMMOW OLLEHKM KayecTBa YC/IOBMM OKasaHMUA H
.d. T

YCAyT 33 NpeablayLnii nepunoa.
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13.2.

N/1aHbl NO YYYLIEHMIO KayecTBa paboTbl OpraHM3aumnmn KyabTypbl (No
YCTPaHEHUI0 HeAOCTaTKOB, BbIAB/NEHHbIX MO MTOram He3aBMCUMMOM
OLLeHKM KauyecTBa — NpeablayLiero nepmoaa)

Her
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MokasaTenb oueHKM KavectBa 1.1 paccumTbiBaeTcA no ¢opmyne 1.1, npnseaEHHOM
BblLLE:

n Ui
T LT

HOPM-CTEHA I/IHopM—ca171T

I/ICTeHLI‘ = 79 Mcam = 10,9
MHOPN\-CTGHA = 10,0 I/IHopM—ca171T = 13
n =X L2 10,5 100 = 82,0
UHd =  ~ X —
$7 2 ( 10 13 ) ’

BennumHa nokasatenAa oueHkM KadvectBa 1.1 «CooTtBeTctBue MHbOpMauMn o
NEeATeNIbHOCTU OpraHM3auumn, pasMmeléHHOM Ha obLweaoCcTynHbIX HPOPMALMOHHbIX
pecypcax, nepeyHio UHIOpMaLUUM U TpeboBaHMAM K Hel, YCTaHOBAEHHbIM
HOPMATMBHbIMM NMPABOBbIMW AKTAMMU:

- HA MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMN OpraHn3aLmu;

- Ha oduUMaNbHOM camnte opraHmsaunm B MHPOPMaLNOHHO-
TENEKOMMYHUKAUMOHHON ceTn «UHTepHeT», € y4yétom ero 3Hauymmoctn (0,3)
npueeaéHHoro B Tabn. 1 coctaBnser

HMchX Mokasatenn1.1. = 82,0 x 0,3 = 24,6

AHanuTuyeckKas cnpaska 3
06 oueHKe UCNONHEHUA Ha cauTe nokasatena 1.2 «Hanwuue Ha oduuManbHOM
caiite opraHusauum (yupexkpgeHua) MHPopmaumM O AUCTAHLMOHHBLIX cnocobax
obpaTHOM CBA3M WU B3aMMOAEUCTBMA C MNOAyYaTENAMM YCAyr U UX

$YHKUMOHUPOBAHME»
o OTmeTKa o
Ne MapameTpbl NoKasatena (cnocobbl ob6paTHOM cBA3M)
HaAnuum
1 [TenedoH Ectb
2 [DN1eKTpOHHaA NoyTa Ectb
JNeKTpoHHble  cepBucbl  (popma  ana NoAayn  3NEKTPOHHOrO
3 |o6paweHuns/>kanobbi/npegnoxkeHna;  pasgen  «Yacto  3agaBaemble Ectb
BOMPOCHI»; NOJIyYEHME KOHCYbTALMM NO OKa3blBaEMbIM yCAyram 1 np.).
TexHU4YecKkass BO3MOXHOCTb BblpasKeHMsA MnosydaTensimm yCayr MHEHus o
4 |kauecTBe OKasaHMA YyCAyr (HaauuMe aHKeTbl ANA Onpoca rpaxaaH uam Ectb
TMNEepPCCbINKN Ha Heé).
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MoKa3aTenb oueHKM KadvectBa 1.2 «Ob6ecneyeHMe Ha oduUMANBHOM CcalTe
opraHM3aunm Haanuma n GYHKUMOHMPOBAHUA AUCTAaHUMOHHbIX cnocoboB obpaTHOM
CBA3M W B3aMMOAENCTBMA C MOAyYaTENAMM YCAYr» PACCYMTbIBAETCA MUCXOAA U3
KONMYecTBa AUCTAHUMOHHbLIX crnocoboB ob6paTHOM CBA3M WM B3aMMOAEUCTBUA C
nosy4aTenaMm ycayr, NpeAcTaBAeHHbIX Ha CalTe OpraHmM3aummn KyabTypbl.
MoKkasaTenb OUEHKM KayecTBa 1.2 paccumTbiBaeTcA no ¢opmyne 1.2, npnseaEHHOM
Bblle:

nPMCT = Tp,ucr X cp,ucr Tp,ucr = 30 cp,ucr = 4

MNauer = 30 x 4 Torpga  Mauer = 100

BennumHa nokasaTens oueHKU Kavectsa 1.2 «ObecneyeHne Ha opuLMaNbHOM caiTe
opraHM3auum Haanuma n GYHKUMOHMPOBAHUA AUCTAaHUMOHHbBIX cnocoboB obpaTHOM
CBA3M W B3aMMOAEUCTBMA C MNOJIy4aTeNs MU YCAYyr» C YY4ETOM €ero 3HauYyMmoCTu
npueegéHHoro B Tabn. 1 coctaBnnerT:

100 x 0,3 = 30

Noka3aTenb oueHKM KadectBa 1.3 «[lons nonyyatenem ycnyr, yaoBNETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM U AOCTYNHOCTbO  MHPOPMAUMM O [eATeNbHOCTU
OpraHmMsaumm, pasmeléHHON Ha WHPOPMALMOHHbIX CTEeHAAax, Ha canTe B
MHPOPMALNOHHO-TEIEKOMMYHUKALMOHHON  CeTU  «MHTepHEeT»  paccyMTbiBaeTCA
Mcxoa4a W3  COOTHOLWEHWMA KOAMYEeCTBa Noay4daTenen ycnyr yaoBAETBOPEHHbIX
OTKPbITOCTbIO, MNOJIHOTOM U AOCTYNHOCTbO  MHPOPMAUMM O [eATeNbHOCTU
OpraHu3aunm KynbTypbl PasMmeL,éHHOM Ha MHPOPMALUMOHHBIX CTEHAAX B MOMELLEHNN
OpraHu3aunm KyibTypbl U HA OPUUMANBHOM CanTe OPraHU3aLUKM Ky/bTypbl B CETU
«MHTEepHET», K KO/IMYeCcTBY Noay4YaTenem ycnyr MUCNONb3yHLWUX CTEHAbl U CaWT
OpraHu3auMm KynbTypbl ANA NOAYY4EHUA WMHPOPMAUUM O eé [eATe/NIbHOCTU WU
BbICKA3aBLUMX MHEHWE NO AaHHOMY NMOKa-3aTesto.

Konuuectso nonyuyateneu ycnyr:

1{ucnonb3yowmx cteHAbl 507
Y40B/NIETBOPEHHbIX MHGOPMALMEN Ha CTEHAAX 497
Hey4,0B/IeTBOPEHHbIX MHGOPMALMEN HA CTEHAAX 10
He BbIPa3UBLUNX MHEHUE 1

2|(ucnonb3yowmx caut 549
YA0B/IETBOPEHHbIX MHGOPMALIMEN HA calTe 537
Hey4,0B/IeTBOPEHHbIX MHGOPMALMEN Ha canTe 9
He BbIPa3UBLUNX MHEHUE 3
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MokasaTenb oueHKM KavecTBa 1.3 paccumTbiBaeTcA no ¢opmyne 1.3, npnseaEHHOM
BblLLE:

1 Ycrenp, Y .
nomp—yp, = ( + = ) x 100
2 LIO6LLI,—CTeHLI, LI06L|.|,—ca17|T
Ycrenn = 497 Yair = 537
LIO6LL|,-CTer, = 507 L|06LL|,-cal71T = 546
1 497 537
nomp—yp, = ? X ( 507 + 546 ) x 100 = 98,19

BennumHa nokasatenAa oueHKM KadvectBa 1.3 «[lons nonydyatenem ycnayr,
Y40-B/IETBOPEHHbBIX OTKPbITOCTbIO, MOAHOTOM M AOCTYMHOCTbIO WMHPOPMAUMKM O
AEeATeNb—HOCTU OpPraHu3aumu, pPasmMelEHHON Ha MHPOPMAUMOHHbLIX CTEHAAX, Ha
canTe B MH-POPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTh «MIHTepHET» C yYETOM ero
3HaYMMOCTUN NnpuBeaéHHoro B Tabn. 1 coctaBnsert:

98,19 x 0,4 = 39,0
3HayeHue Kputepma 1 «OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 opraHM-3auumn
KYNbTYpbI» paccynTbiBaeTca no popmyne:

K]_ = 0,3 X nMHd) + 0,3 X nﬂ,VICT + O;4 X I-lo'er-yA

MAM NYTEM CNOMKEHMA MOJIYYEHHbIX 3HAYEHWUIM TMOKas3aTesied OUEHKU KayecTsa
KpUTEpPUA C Y4ETOM UX 3HAYMMOCTH

Ki = 03x8 + 03x100 + 0,4x9819 = 939
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Kputepnin 2 «Kom¢popTHOCTb YCNI0OBUMM NPenoCTaBAEHUA YCyr» pPacCYmUTbiBAETCA
NYyTEM CNOXeHUA 06ansioB YCTAaHOBNAEHHbIX MNOKa3aTe/Nen OLEHKW KadvectBa 2.1
«ObecneyeHne B opraHM3auMm KOMPOPTHbIX YCAOBUIM ANA NPeaOoCTABAEHNA YCAYr»
n 2.3 «lona nonyyatenem ycnyr, ygoBAeTBOPEHHbIX KOMGPOPTHOCTbIO YC/I0BUM
NpeAoCTaB/IEHMA YCAYr» C YYETOM MX 3HAYMMOCTU, @ TaKXKe He YCTAHOBJIEHHOTO ANA
OpraHu3auni KynbTypbl MOKa3aTenA OUEHKM KadecTBa 2.2 «Bpema oxungaHuA
NpeAoCTaB/IeHMA YCAYrM», PaAc4YETHaa Be/JIMYMHA KOTOPOro onpeaenAerca Kak
cpegHee apudmeTMUYeCcKOe KONM4ecTBo 6annoB Mo YCTaHOB/AEHHbIM MOKa3aTesam
2.1n2.3.

MoKa3aTenb OUEHKU KayectBa 2.1 «ObecneyeHue B OpraHM3aumm KomeOPTHbIX
YCNOBMW ANA NPeaoCTaB/lIeHMA YCAYr» PACcCUMTbIBAETCA MCXOA4A M3 KOMYEecCTBa
KOMQOPTHbIX YC/I0BUIM ANA NPefoCTaB/IeHUA YCYr.

AHanutuyecKas cnpaska 4
06 oueHKe wucnonHeHUA noKasatena 2.1 «ObecneyeHuMe B oOpraHM3auun
KOM@OPTHDbIX YCN0BUIA ANA NpeaoCcTaBAeHUA yCayr»

Ne MapameTpbl nokasatensa OTmeTKa
1 |Hannume komepopTHOM 30HbI OTAbIXA (OXKMAAHUA). Ectb
2 |Hannume n NOHATHOCTb HaBUraUMKU BHYTPU OpraHM3auun. Ectb
3 |Hannumne n gOCTYNHOCTb NUTLEBOM BOADbI Ectb
4 Hanwnume n gOCTYyNHOCTb CAaHUTAPHO-TUTMEHUYECKUX £
o CTb
nomeLLeHnmn
5 |CaHunTapHOE COCTOSIHME NOMELLEHWNI OpraHu3auumn yposn

TPAHCNOPTHAA AOCTYNHOCTb (BO3MOKHOCTb A0exXaTb 40
6 |opraHuzaumm coumanbHom chepbl Ha 06LLLECTBEHHOM Yposn
TPaHCNOpPTE, Ha/IMYME NAPKOBKMN);

MoKkasaTenb OUEHKMN KadecTBa 2.1 paccumtbiBaeTca no ¢opmyne 2.1, npuBegEHHOM
BblLe:

HKOMq).yC.]I = TKOMq) X CKOMq)
TKOMq) = 20 CKOMq) - 6
HKOMq).yC.]I = 20 X 6 = 100

Ecnu 3HayeHue Ckomg = 6, moz20a npou3zeedeHue 20*6 6epem pasHbim 100
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BennunHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHMe B OpraHusauum
KOMQPOPTHbIX YCNOBUN ANA NPeAoCTaB/IEHMA YCAYr» C YY4ETOM €ero 3Ha4YMmocCTu
npueegéHHoro B Tabn. 1 coctaBnnerT:

100 x 03 = 30

lNoKasaTenb OUEHKU KayecTBa 2.2 «Bpema oXXuagaHuAa npeaoctaBaeHna yeayrm» gna
06pasoBaTe/ibHbIX OpraHM3aLLMin He YCTaHOB/EH.

NMoka3aTenb OUEeHKM KayecTBa 2.3 «[lonsa nonyyaTenem ycnyr, yaoB/ieTBOPEH-HbIX
KOMQPOPTHOCTbIO YCNOBUIM NpPenoCTaB/leHUA YCAYr» PACCYMTbIBAETCA MUCXO0[A M3
COOTHOLIEHMA KOIMYECTBA NOJy4YaTeNnen ycnyr yaoBAeTBOPEHHbIX KOMPOPTHOCTbIO
YCNOBWUIA NpeaoCTaBAEHUA YCAYr B OpraHM3aunm KyabTypbl K 0OLEMY KOAMYecTBy
nosib30BaTeNen yCcnyr opraHM3aumMmn KyabTypbl, BbICKAa3aBLUMX MHEHME MO JAaHHOMY
nokasaTesnio.

Konuuectso nonyuateneu ycnyr:

1|ynoBneTBOpPEHHbBIX KOMPOPTHOCTLIO YC/I0BUM 642
2|HeynoBNeTBOPEHHbIX KOMPOPTHOCTLIO YC/IOBUM 59
3|He BbIpa3MBLUMX MHEHME 0

MoKkasaTenb OUEHKMN KavecTBa 2.3 paccumTbiBaeTcsa no ¢opmyne 2.3, npmBegEHHOM
BbiLLE:

KoM
KoM - Y
11 i =——X 100
00111
vy = 642
qoﬁm =t 701
642
komp 2y 100 = 91,6
I, 701 X ‘

BennumHa nokasatena oueHkM KadectBa 2.3 «Jons nonyyatenem  ycayr,
YA0B/IETBOPEHHbBIX KOMGOPTHOCTLIO YCNOBUM NPEAOCTaBNEHUA YCAYT» C Y4ETOM €ro
3HAaYMMOCTH, NpuBeAEHHOTrOo B TabA. 1, cocTaBnder:

916 x 03 = 27,5

lNoKasaTenb OUEHKU KayecTBa 2.2 «Bpema oXXuagaHuAa npeaocTaBaeHnA yeayrm» ona
OpraHu3aunii KynbTypbl HE YCTAHOBJ/IEH.

BennumHa  nokasaTenAa  onpegensetcA KAk  cpegHee  apudmeTmyeckoe
YCTAaHOB-/IEHHbIX MOKa3aTenen 2.1 mn 2.3 u paccuutbiBaetcA no ¢opmyne 2.2
npMBeaEHHOM BblLe:

0
HO pomuu = (HKOMq).yC.H +HK0M¢y)]) / 2
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HROM(]).yc.n = 100 HKOMq)yH = 016

m°*,.. = (100 + 916 ) / 2= 958

PacyéTtHaa Bean4YMHa HeyCTaHOBAEHHOro NOKa3aTeNA OUeHKM KayecTsa 2.2 «Bpema
OXMOAHMA NPefoCTaBAEHMNA YCAYTNU» C YY4ETOM ero 3Ha4YMMOCTH, NPUBEJEHHOIO B
Tabn. 1, coctaBnserT:

958 x 04 = 38,3

3HaveHne Kputepua 2 «KompOpTHOCTb YCNOBUM MNPenoCTaBAEHUA  YCAYr»
paccunTbiBaeTcA No popmyre:

K2 =0,3x Moupyen +0,4% TPy, +0,3x MY,

02Kn1 a

K = 03x100 + 04x958 + 03x91,6 = 95,8
UAM NYTEM CNOXKEHMA MNONYYEHHbIX 3HAYeHUMN MOKa3aTener OLEHKU KayecTBa
KpUTEPUA C Y4ETOM UX 3HAYMMOCTH

K2 = 30,0 + 383 + 27,5 =95,8
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Kputepnn 3 «[OCTYyNHOCTb YyCAyr AAA MHBA/IMAOB» PACCUUTbIBAETCA MNYTEM
cnoxeHus 6annoB nokasatener oOueHKM KadvectBa 3.1 «Ob6opyaosBaHue
TEPPUTOPUN, NPUIEraloWen K OpraHMsauum, u €€ TMNOMELLEHMA C YYETOM
AOCTYNHOCTM Ans uHBanmaos», 3.2 «ObecneyeHne B OpPraHM3auUMmM YCA0BUM
AOCTYNHOCTU, NO3BONAIOLWMX MHBANNAAM NOAYYaTb YCAYIrM HapaBHe C APYrMMM» U
3.3 «[ona nonyyatenem ycnyr, yOOBNETBOPEHHbIX AOCTYNMHOCTbIO YCAYyr ANfA
WHBANNA0B» C YY4ETOM MUX 3HAYMMOCTW.

MoKa3saTenb oueHKKU KayecTBa 3.1 «Ob6opynoBaHMe TEppPUTOPUM, NpUNerarLwen K
OpraHmMsaumm, M e€ nNOMEeLEeHUN C Y4YETOM [AOCTYNHOCTM ANA WMHBANNMAOBY»
PaccYnTbIBAETCA MUCXOQA W3 KOAMYEeCTBA YC/IOBUMM AOCTYMHOCTM B OpPraHU3aumu
KYAbTypbl ANA UHBAAUAO0B.

AHanuTnyeckKas cnpaBka 5
06 oueHKe wucnonHeHUa nokasatena 3.1 «O6opyaoBaHue TepputTOpUM,
npuaerarowen K 34aHMAM OpraHusauum, U NOMeL,eHUn ¢ y4EToOM AO0CTYNHOCTU
ANA UHBAaNMA0B»

Ne MapameTpbl nokasatensa OTmeTKa
1 O6opynoBaHMe BXOAHbIX Fpynn naHAycamm (NogbEMHbIMMU Ectb
T
nnatpopmamm)
) Hanunumne BblaeieHHbIX CTOAHOK 1A aBTOTPAHCNOPTHbIX CPeacTs He
T
WHBANMA0B
3 Hanuuune agantMpoBaHHbIX INGTOB, NOPYYHEN, PACLUMPEHHbIX He
.. T
ABEpPHbIX MPOEMOB
MNokasatenb He
3.1. [Hannuune apantnpoBaHHbIX INPTOB nenombayeTc
3.2. [Hannumne aganTMpoBaHHbIX NOPYYHEN Ectb
3.3. [Hannumne pacwimpeHHbIX ABEPHbIX NPOEMOB Her
4 |Hannyme CMeHHbIX Kpecen-KoNnACoK Her
5 Hannume cneunanbHo 060pya0BaHHbIX CAHUTAPHOIMIMEHNYECKUX Ec
o Tb
NnoOMeLLEeHNN B OpraHmn3aumu

MoKkasaTenb oueHKM KayecTBa 3.1 paccumTtbiBaeTca no ¢opmysne 3.1, npuseAEHHOM
BblLLE:

opr - opr opr
I b1 (17 T IOCT X C IOCT
T = 20
JIOCT
opr -
C aocT 3
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0™ ... = 20 x 3 = 60

BennunHa nokasaTena oueHkM KadvectBa 3.1 «Ob6opypoBaHMe TeppuUTopUM,
npUAeraloWen K opraHusaumm, u eé MNomeweHUrM C Yy4€TomM AOCTYNMHOCTU ANA
MHBANNAOBY» C YYETOM €ro 3Ha4YMMoCTU NpuBeaEHHoOro B Tabn. 1 coctaBnnerT:
60 x 0,3 = 18

MoKa3aTenb OUEHKM KadvectBa 3.2 «ObecneyeHne B OpraHM3auUn YCAOBWUIA
AOCTYNHOCTU, NO3BONAKOWMX UHBANUAAM NOAYYaATb YCAYrM HapaBHE C APYrMMWU»
PaccYnTbIBAETCA MCXOASA M3 KOMYECTBA YCAOBWUM AOCTYNMHOCTWU, MO3BONAOLMNX
WHBaNMAAM NMoay4aTb YCAYrM HapaBHe C APYrumu.

AHanuTnyecKasa cnpaska 6
06 oueHKe ucnoaHeHUa nokasatena 3.2 «Ob6ecneueHue B opraHU3aLumn ycaoBum
AOCTYNHOCTU, MO3BONAIOLWMUX MHBAAMGAM Moay4aTb obpasoBaTenbHble YyCAyru
HapaBHe C 4PYrumMn»

Ne MapameTpbl nokasatensa OTmeTKa

1 OybnunpoBaHue A4na MHBAAMAOB MO CAYXY U 3PEHUIO 3BYKOBOM U He
o T
3puUTEeNIbHOM MHbOPMALMW.

OybnnpoBaHue Haagnucen, 3HaKOB U MHOM TEKCTOBOW U
2 |rpadunyeckon nHPOpMaUMM 3HAKAMM, BbIMONHEHHbIMK penbePHO- Ectb
TOYeYHbIM WpudTom bpanns.

3 Bo3MOXKHOCTb NpeAoCcTaBAEHUA MHBAAKAAM MO CAyXy (cayxy u Her
3pEeHUI0) yenyr cypaonepeBoaynKa (TnenocypaonepeBoaymKa.

AnbTepHaTUBHAA BEPCUA cailTa OpraHM3auum ana MHBAAMAOB Mo

4 Ectb
3peHuto.

Momouyb, OKa3biBaeman paboTHMKaMM OpraHM3aLmm,
5 |npoweawmnmmn Heobxogmmoe obydyeHne (MHCTPYKTUPOBaHME), Het
(BO3MOKHOCTb CONPOBOXKAEHUA PAaOOTHUKAMM OpraHM3auunm).

6 Hannune BO3MOXKHOCTH npeaocrtaB/sieHNA yCcayru B Ec
Tb
OANCTAaHUMOHHOM pexXnme nain Ha AoMy.

MoKa3aTenb OUEHKM KayecTBa 3.2 paccumTbiBaeTca no ¢opmyse 3.2, npuBeaEHHOM
BblLLE:

Hycnyr

yeayr
Ja0CT T

ycayr
noer X C

A0CT
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yeayr
T roer 20

yeayr _
C poct < 3

.. = 20 x 3 Torga MY, = 60

JIOCT

BennunHa nokasatens oOuUeHKM KadvectBa 3.2 «ObecneyeHne B oOpraHM3auUuu
YCNOBMN [OCTYMHOCTM, MO3BONAKLWMX MHBAAMZAM MNOAYy4Y4aTb YCAYrM HapaBHE C
APYrMMN» C Y4ETOM €ro 3HaUMMOCTU NpuBeaEHHOro B Tabn. 1 cocTaBaserT:

60 x 04 = 24

MoKkasaTenb oueHKM Kayectsa 3.3 «[lona nonyvatenem ycnyr, yaoBAETBOPEHHbIX
AOCTYMHOCTbIO YCAYr ANA WMHBAAMAOB» PACCYMTLIBAETCA MCXOAA M3 OTHOLIEHMA
KO/IMYecTBa NoJiydaTenem ycnyr — MHBAAUAO0B YA0B/NETBOPEHHbIX AOCTYMHOCTbIO
YCAYr ANA UHBANMAOB K 0OLEMY KONMYECTBY OMPOLUEHHbIX NOJyYaTeNnen ycayr —
WHBANMA0B, BbICKA3aBLIMX MHEHME MO AaHHOMY NOKa3aTesnto.

KonuuectBo nonyuareneu ycnyr:

1|metowmx yCTaHOBAEHHYIO Fpynny UHBA/IMAHOCTH 103
2|yA0BNETBOPEHHbIX AOCTYMHOCTbLIO YCAYT A1 UHBANNA0B 95
3|Hey0BEeTBOPEHHbIX AOCTYNHOCTbIO YCAYT ANA UHBAANA0B 3
3[He BbIpa3MBLLUNX MHEHME 5

MoKkasaTenb oueHKM KadecTBa 3.3 paccumTtbiBaeTca no ¢opmyse 3.3, npuBeaEHHOM
BblLLE:

y}IOCT y}IOCT — 95
ot 100
H i Ill/ll-ll]» g Ill/ll-ll]» = 98
oCcT 95
me, =———x 100 = 96,9

BennumHa nokasaTtens oOueHKM KadectBa 3.3 «J[onAa nonyyatenem ycayr,
YAOBNETBOPEHHbLIX AOCTYMHOCTbIO YyCAyr ANA WHBAaAMAOB» C  YYETOM ero
3HaYMMOCTUN NnpmBeaéHHoro B Tabn. 1 coctaBnsert:

96,9 x 03 = 291

3HauveHue Kputepua 3 «JoctynHoCTb o06pa3oBaTelbHOW AEeATENbHOCTM AN
WHBA/IMA0B» PaccyMTbiBaeTcA no popmyne:

K= 0,3%I1%" oy + 04X o+ 0,3x T
WIN NYTEM C/IOXKEHMA TMONYYEHHbIX 3HAYEHWM MOKasaTenen OUEHKU KayecTBa
KpUTEepUA C Y4ETOM UX 3HAYUMOCTU

K3 =0,3x60 +0,4%x60 + 0,3x96,9= 71,1
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Kputepni 4 «ona nony4vaTtenemu yCAyr, YAOB/NIETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneunBaloWMX NEPBUYHBIA KOHTAKT U MHPOPMMPOBAHME NOSyYaTENA YCAYTU
(pabOTHMKM CcnNpaBOYHOM, Kaccupbl M Mpo4Yee) NpPU HENoCcpeACcTBEHHOM
obpalleHun B opraHmsaumo», 4.2 «Jons nony4yatenem ycayr, yaoBneTBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneunBaloWMXx HENOCpeaCcTBEHHOE OKa3aHMe YCAyru npu ob6-palleHun B
opraHusaumto» un 4.3 «[Jdona nonyyatenem ycnyr, yAOBAETBOPEHHDLIX
A06pPOXKEeNaTeNbHOCTbIO,  BEXAMBOCTbIO  PAabOOTHMKOB  OpraHM3auuu  npu
MCNONb30BAHMUN AUCTAHUMOHHbLIX ¢opM B3aumogenctesmsa (no TenedoHy, no
3/IEKTPOHHOM NOoYTEe, C NOMOLLbIO 3/IEKTPOHHbIX CEPBMCOB (M0AaYM 3NEKTPOHHOTO
obpalleHuns/>kanob/npeanoxKeHunii, 3anucmM Ha nNoayvyeHue yCayru, noayyveHue
KOHCYNbTaLMM MO OKa3blBAaEMbIM YCAYFram U Mp.))» € yY4ETOM UX 3HAYMMOCTMW.
lNoka3aTenb oueHkM KadecTtsa 4.1 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneuynBatoWUX NEPBUYHBIA KOHTAKT U MHPOPMUPOBAHME NOSyYaTENA YCAYTU
(pabOTHMKM CcnNpaBOYHOM, Kaccupbl M Mpo4vyee) NpPU HEnocpeaCcTBEHHOM
obpaweHMn B OpraHU3auMilO» PaCcCYMTbIBAETCA MUCXOAA U3  OTHOLLEHMUS
KONMYecTBa Moayyatenem ycnyr yAoBAETBOPEHHbIX A06porKenaTenbHOCTbHO,
BEX/IMBOCTbIO  PabOTHMKOB  OpraHM3auuMm  KyabTypbl, 0becneuymBatoLmx
NEePBUYHbIA  KOHTAaKT W UMHPOPMMPOBAHME  MOAyyaTeNaA  YCAYyrM  Mpw
HenocpeacTBeHHOM o0bpalweHMn B  OpraHM3aumio  KyabTypbl K obuemy
KOZIMYEeCTBY NO/JIb30OBaTeNEN YCAyr OpraHu3auum KyabTypbl, BbICKA3aBLUNX
MHeHMe No AaHHOMY NOKa3aTesto.
KonunuectBo nonyyarteneu ycayr:

YO0BNETBOPEHHbIX 06pOKEeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
1|paboTHMKOB OpraHM3auUuMm KyAbTypbl, 06ecneynBaroLLLnX 668
NepPBUYHbIAN KOHTAKT

HeyA,0BNEeTBOPEHHbIX A06POXKEeNATENbHOCTbIO, BEXKINBOCTbIO
2|paboTHNKOB OpraHU3aLmMm KyabTypbl, 06ecneunsaoLLmx 33
NepPBUYHbIN KOHTAKT

3|He BbIpa3MBLUMX MHEHME 0
MNoka3aTenb oueHkM KadecTtsa 4.1 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
A06porKenaTenbHOCTbIO, BEXX/INBOCTbIO paboTHUKOB opraHusaumm,

obecneunBatoWMX NEPBUYHBIA KOHTAKT U MHPOPMUPOBAHME NOSyYaTENA YCAYTU
(pabOTHMKM CcnNpaBOYHOM, Kaccupbl M Mpo4Yee) NpU HEnoCcpeaACcTBEHHOM
obpalweHnn B opraHusaumo» paccumtbiBaeTcs no ¢opmyne 4.1, npuBegEHHOM
BblLUE:
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yﬂepB.KOHT

MEPB.KOHT -
11| Vi —qoﬁm x 100
YT = 668 Yy = 701
MEePB.KOHT - 668 -
11 P yi - T x 100 = 95,3

BennumHa nokasatena oueHKM KadectBa 4.1 «JlonAa nonyyatenem ycayr,
YOOBNETBOPEHHbIX  A0OPOXKeNaTeNbHOCTblO,  BEXAMBOCTbIO  PabOTHMKOB
opraHMsaumm, obecneuymBaloWmMX MNEpPBUYHbLIA KOHTAKT U  WMHOOPMUpPOBAHME
nonyyatena ycnyrm (paboTHUMKM CNpaBOYHOM, KacCcupbl W Mpoyee) npu
HenocpeacTBeHHOM obpaleHnn B OpraHM3aumio» C YY4ETOM €ero 3HauyMmoCTH

npueegéHHoro B Tabn. 1 coctaBnnerT:
9%53 x 04 = 381

lNoka3aTenb oueHKM KadecTtBa 4.2 «[lona noayyatenem ycnyr, yaoB/ieTBOPEHHbIX
A06porKenaTenbHOCTbIO, BEXX/INBOCTbIO paboTHUKOB opraHusaumm,
obecneunBaloWMx HeNoCpeacTBEHHOE OKa3aHWe YCAyrm npuv obpalleHun B
OpraHM3aumMo» PACcCYMTbLIBAETCA UCXOAA N3 OTHOLIEHUA KOIMYECTBA NosyYaTenen
YCAYr yAOBNETBOPEHHbIX A00p0oKenaTenbHOCTblO, BEX/IMBOCTbIO PabOTHMKOB
OpraHM3auum KyabTypbl, obecneuymnsBatowmx HenocpeaAcTBEHHOE OKasaHue ycayru
npu obpalWeHnM B OpraHM3auMilo  KynbTypbl K oblwemy KoAn4ecTBy
nosnb3oBaTenen yCAyr OpraHu3aunmM KyabTypbl, BbICKA3aBLWIMX MHEHWE TO
AAHHOMY NOKasaTento.
KonuuectBo nonyuareneu ycnyr:

YO0BNETBOPEHHbIX 06pOKEeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
1|paboTHMKOB OpraHM3auUmn KyAbTypbl, 06ecneynBaroLLLnX 669
HenocpeACTBEHHOE OKa3aHue ycn

HeyA0BNETBOPEHHbIX A40OPOXKENATENbHOCTLIO, BEXK/NBOCTbIO
2|paboTHNKOB OpraHU3aLmMm KyabTypbl, 06ecneunsaoLLmx 32
HenocpeAcTBEHHOE OKa3aHue yciyru

3|He BbIpa3MBLUMX MHEHMNE 0

lNoka3aTenb oueHKM KadecTtBa 4.2 «[lona noayyatenem ycnyr, yaoB/ieTBOPEHHbIX
A06poKenaTenbHOCTLIO, BEXX/IMBOCTbIO paboTHUKOB opraHusaumm,
obecneunBaloWMXx HeNoOCpPeACTBEHHOE OKa3aHWe YCAyrm npuv obpalleHun B
OpraHu3aunto» paccunTbiBaeTcsa no popmyne 4.2, npuBe4EHHOM BblLe:

y0|<a3.ycnyr
0KAa3.yCIyr -
111 v U x 100
y0|<a3.ycnyr - 669
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669
0Ka3.yCJIyr = =
I m = ——g;— X 100 95,4

BennumHa nokKasatenAa oOueHKU KadectBa 4.2 «J[lonAa nonyyatenem ycayr,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
opraHmsaumu, obecneymBalOWMX HENOCPeACTBEHHOE OKa3aHue YCayrm npu
obpalleHnn B opraHn3aLmMo» ¢ Y4ETOM €ro 3Ha4YMMocCTn npuseaEHHOro B Tabn. 1

COCTaB/IAET:
%4 x 04 = 382

lNoka3aTenb oueHkM KadecTtsa 4.3 «[lona noayyatenem ycnyr, yaoB/ieTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO,  BEXAMBOCTbIO  PAabOOTHMKOB  OpraHM3auuu  npu
MCMONb30BAaHMN AUCTAHUMOHHBLIX GOpPM B3aMMOAEUCTBMA» PACCUYNTbIBAETCA
ncxoga U3 OTHOLIEHMA KOJIMYECTBA NoayyaTenen ycayr, yaoBAeTBOPEHHbIX
A06pOXKeNaTeNbHOCTbIO, BEXIMBOCTbIO PAOOTHMKOB OpraHM3auUnmn KyabTypbl, Npu
MCNO/Ib30BAHMMN AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA K 06LLEMY KONNYECTBY
nonyyatenen ycnyr, MCNonb3yroLWwmx ANCTaHLUMOHHbIE cnocobbl B3aMMoaencTBums.
KonuuectBo nonyuareneu ycnyr:

1|Mcnonb3yoWmnX ANCTaHUMOHHbIE cnocobbl B3aMMoaeNCcTBUA 488

YA0BNETBOPEHHbIX 406POXKENaTeIbHOCTbIO, BEXKANBOCTLIO
2|paboOTHUKOB OpraHM3aLmMm NPu MCNob30BaHUU ANCTAHLMOHHbIX 478
$dopm B3anmoaencTesua

HeyA0BNEeTBOPEHHbIX A0OPOKEeNaTeNbHOCTbIO, BEXIMBOCTbIO
3|paboTHNKOB OpraHn3aLmMm NPU UCrosib30BaHUN ANUCTAHLMOHHbIX 7
$dopm B3anmoaencTeua

3|He BbIpa3MBLUMX MHEHME 3

MNoka3aTenb oueHkM KadecTtsa 4.3 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
[06pPOXKEeNaTeNnbHOCTbIO,  BEXAMBOCTbIO  PAabOOTHMKOB  OpraHM3auuu  npu
MCMONb30BAHMN AUCTAHUMOHHbBIX POPM B3aMMOAEUCTBUA» PACCUUTbIBAETCA MO
dopmyne 4.3, npuBe4EHHOM BblLIE:

yBe)K.]'l.}Il/ICT

BECKJI.AUCT -
11 i = —qoﬁm x 100
yBe)K.]'l.}Il/ICT - 478
Y o6 = 485
478
BECKJI.AUCT - -
I w =T ags x 100 98,6
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BennumHa nokasatena oueHKM KadectBa 4.3 «[onAa nonyvyatenem ycayr,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbHO, BEX/IMBOCTbIO paboTHUKOB
OpraHmM3auum npu UCnoab3OBaHMU AUCTAHUMOHHbLIX POPM B3aMMOLENCTBUA» C
YY4ETOM ero 3Ha4YMMoCTU npmBeaeHHoro B Tabn. 1 coctasnsert:

986 x 02 = 19,7
3HaueHue Kputepua 4 «[obporkenatenbHOCTb, BEXKAMBOCTb PabOTHMKOB
OpraHmM3aunim» paccymTbiBaeTca no popmyne:

4 _ NEePB.KOHT OKa3.ycJayr BEKJI.JAUCT
K =0,4xI1 ya T 0,4xI1 ya T 0,2xI1 Vi
WIN NYTEM CNOXKEHUSA MNOJIYYEHHbIX 3HAYEHMW MOKasaTenen OLueHKM KayecTBa
KpUTepua € yY4ETOM MX 3HAYMMOCTH

K4=38,1+382+19,7= 96
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Kputepnin 5 «Ya0BneTBOPEHHOCTb YCAOBUAMM OKA3aHMA YCYTr» PacCYNTbIBAETCA
nyTém cnoxkeHus 6annoB NokasaTenen oueHKM Kayectsa 5.1 «Jons nonyyatenemn
YyC/lyr, KOTOpble TrOTOBbl PEKOMEeHAO0BaTb OpraHM3aumi pPOACTBEHHWKAM U
3HakombiM», 5.2 «[lona nony4datenem ycayr, ynOBJIETBOPEHHbIX TpaduKkom
paboTbl opraHmsauum» u 5.3 «[lona nonyyaTenem ycnayr, yooBNEeTBOPEHHbIX B
Le/IoOM YCNOBUAMM OKA3aHUA YCNYT B OPraHnU3aLmnum».
lNoka3aTenb oueHKM KayectBa 5.1 «[lonAa nony4yatenen ycayr, KOTopble ro-TOBbl
pPeKOMEeHA0BaTb OPraHM3auuilo POACTBEHHMKAM M 3HAKOMbIM» PacCyYMUTbIBaeTCA
Ncxo4a M3 OTHOLWIEHMA KOMYECTBA MOJlyYaTesien YyCAyr roToBbIX PEKOMEHA0BATb
OpraHM3auMIo KynbTypbl POACTBEHHMKAM M 3HAKOMbIM K 0bLEMY KOAMYecTBy
nosnb3oBaTener yCAyr OpraHu3auuM KyabTypbl, BbICKA3aBLWIMX MHEHME TO
AAHHOMY NOKasaTento.

KonunuectBo nonyyarteneun ycayr:

1[roTOBbIX peKOMeHA0BaTb OPraHMU3aLUmnIo 673
2|He roToBbIX PEKOMEHA0BaTb OPraHn3aLUuto 28
3|He Bblpa3mMBLINX MHEHUE 0

lNoka3aTenb oueHKM KayectBa 5.1 «[lona nonyvatenem ycayr, KOTopble ro-TOBbl
PEKOMEHA0BaTb OPraHM3auuio POACTBEHHMKAM M 3HAKOMbIM» PacCyYMUTbiBaeTCA
no ¢opmyne 5.1, npnBe4EHHON BbILLE:

_ yREKOM x 100

11 =
peKomM qgﬁm
yPEKOM = 673
qoﬁm = 701
673
M, =—2° x 100 = 9
pexo 700 ©

BenununHa nokasartena oueHKM Kayectsa 5.1 «[lona nonyyartenen ycayr, Kotopble
roTOBbl PEKOMEHA0BATb OPraHM3aumio PoACTBEHHMKAM M 3HAKOMbIM» C YYETOM
ero 3Ha4YMMocCTu npmBeaéHHoro B Tabn. 1 coctaBnsert:

9% x 0,3 = 28,8

lNoka3aTenb oueHKM KadecTtBa 5.2 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
rpapukom paboTbl OpraHM3aLMM» PACCYUTbIBAETCA WUCXOAA W3 OTHOLWIEHMA
KONMYyecTBa Moayyatenem ycnyr, yAOBNETBOPEHHbIX rpadukom paboThbl
OpraHM3auuM KynbTypbl K o06lwemy KonmyecTBy NOANb30BaTeNem ycnyr
OpraHuU3aLmnm KynbTypbl BbICKa3aBLIMX MHEHWE MO AaHHOMY NOKa3saTento.
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Konuuectso nonyuateneu ycnyr:

1|yAoBneTBOPEHHbIX yA0bcTBOM rpaduKka paboTbl opraHmnsaumm 676
2|HeynoBneTBOPEHHbIX yA06cTBOM rpadpuKa paboTbl opraHmnsaumm 25
3|He Bblpa3mMBLINX MHEHUE 0

lNoka3aTenb oueHKM KadecTtBa 5.2 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
rpadmkom paboTbl opraHM3auMm»  paccumTbiBaetca no  dopmyne 5.2,
npMBeaEHHOM BblLe:

yopr.ycn
opr.yci -
ey, = —g—x 100
yopr.ycn = 676
qoﬁm = 701
676
opr.yci - -
nPe, = —o—x 100 = 964

BennumHa noKasatenAa OUEeHKU KadectBa 5.2 «J[lonAa nonyyatenem ycayr,
YO0BNETBOPEHHbIX rpadmnKkom paboTbl opraHM3aunm» ¢ y4ETOM €ro 3Ha4YMMOCTHU
npueegéHHoro B Tabn. 1 coctaBnnerT:
9,4 x 02 = 19
lNoka3aTenb oueHKM KadecTtBa 5.3 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
B L,e/IOM YCI0BUAMM OKA3aHUA YCIYr B OpraHM3aumMmn» paccymTbiBaeTCA NCxoaAa ms
OTHOLUEHUA KOMAMYECTBA MOayyaTeNien yCAayr, YOOBJIETBOPEHHbIX B LEJIOM
YCNOBUAMM OKa3aHMA YCAYyr B OpraHM3aumu KynbTypbl K 0bOLEMYy KOnM4YecTBy
nosnb3oBaTenen yCAyr OpraHu3auuM KyabTypbl, BbICKA3aBLIMX MHEHME 1O
AAHHOMY NOKasaTento.
KonuuectBo nonyuareneu ycnyr:

1 YO0BNETBOPEHHbIX B LLE/IOM YCOBUAMM OKa3aHMA YCAYr B 692
OpraHM3auUnm KyabTypbl

5 Hey0B/IETBOPEHHbIX B LLE/IOM YCIOBUAMM OKa3aHMA YCAYT B 9
OpraHu3aLunm KyabTypbl

3|He Bblpa3mMBLINX MHEHUNE 0

lNoka3aTenb oueHKM KadecTtBa 5.3 «[lona nonyyatenem ycnyr, yaoB/ieTBOPEHHbIX
B LEJ/IOM YC/IOBUAMMU OKa3aHMA YCAYyr B OPraHM3auum» paccymMTbiBaeTcA Mo
dopmyne 5.3, npuBegEHHOM BblLWIE:

Y V., =
M, =—Y x 100 v 692
° qoﬁm I’Ioﬁm = 701
692
M, =—-—x 100 = 987
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BennumHa nokasatena OuUEHKM KayectBa 5.3 «JonAa nonydyatenem ycayr,
YAOB/NIETBOPEHHbLIX B LENOM YC/IOBUAMMU OKa3aHWA YCAYyr B OpraHmsauum» c
y4éTom ero 3HaummocTu (0,5) npuBeaéHHoro B Tabn. 1 coctaBnser
98,7 x 05 = 494

3HayeHne Kputepua 5 «YOOBNETBOPEHHOCTb YCNOBUAMM OKa3aHWA YyCayr
paccunTbiBaeTcA No popmyre:

K= (0,3X MMy + 0,2XTTP, +0,5T1,,,)
UAN NYTEM C/IOXKEHWUA NOJIYYEHHbIX 3HAYEHMW MOKasaTesiem OUEHKM Ka4vecTBa
KpUTepua € yY4ETOM UX 3HAYMMOCTH

K5=96 +96,4 + 98,7 = 97,2
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2. Pacuét utoroBoro nokKasaresns oueHKMU KauecTBa yC/10BUMA
OKa3aHUA ycayr no opraHmn3auum KyabTypbl

MNoka3aTtenb oueHKn Kavectea no NBYK PMBC MK Pb paccuntbiBaetcs no ¢popmyne
6, NpnBeAEHHOM BbILLE:

K'+ K+ K+ K'+ K

S=YK",/5 = z
Kt = 939
K% = 958
K3 = 71
K* = 96
K° = 97,2

939 + 958+ 711+ 96 + 972 _
S= 5 - 91

MokasaTenb oueHKM KauvectBa no lFocypgapcTBeHHOe 6logrKeTHoe yupexpeHue
KynbTypbl PecnybnukaHckuii mysen boesoi CnasBbl MuUHUCTEPCTBA KYAbTypbl
Pecnybaunku bawKopTtocTaH coctaBasnet 91 (3HaueHUe OKpyrneHo)
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3. 0606wWEHHDbIE pe3ynbTaTbl OL,EHKU KauecTBa YC/10BUM
OKa3aHuA yCAyr opraH1saumen KynbTypbl

B Tabnunue 2 npuBeaeHbl AaHHble B 6annax No NOKasaTent OoueHKM Kadyectsa 1.1
«CooTBeTcTBME MHOOPMALMN O OEATE/NIbHOCTU OpPraHM3auum, pasMelLéHHOM Ha
0bwenocTynHbix WMHPOPMALMOHHBLIX pPecypcax, €€ COAEep)KaHU U NopAaKY
(bopme) pasmeLLeHUa, yCTaHOBAEHHbIM HOPMATUBHbIMM MPABOBbIMU aKTaMMU:

Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMN OpPraHU3aLmu;

Ha oduUMaNbHOM CcaWTe opraHmMsaumMnm B WHOPOPMALMOHHO-TENEKOMMYHUKA-
LMOHHOM ceTn «NHTepHeT».

Tabnuua 2
Bannbl No noKasaTento oueHKMU Kavecrea 1.1. (1.1.1-1.1.2)
Konnuectso  uHPopmauuu, pasmelléHHoi/ Heobxoaumon K 7,9
pa3melleHnto/B % Ha WMHPOPMALMOHHbLIX CTeHAAX B MOMELLEHUM 10
opraHmsauum 79
Konnyectso  uHbopmauuu, pasmeltéHHol/ Heobxoammon k| 10,91
pasmelleHno/B % Ha odUUMANbHOM CcaiiTe oOpraHM3auMmM B CETU 13
«NHTEepHeT» 84
3HayeHWe NnapameTpoB Nokasartena B 6annax 82
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 24,6

B Tabnuue 3 npuBeaeHbl AaHHble B 6annax No NOKa3aTenk OuUeHKM Kadyectsa 1.2
«ObecneyeHne Ha  oPUUMANBHOM  CcalTe  OPraHM3auMM  HaaAUuMa U
OYHKUMOHUPOBAHNA  AMCTAHUMOHHbLIX  cnocoboB  obpaTHOM  cBA3UM W
B3aMMOAENCTBUA C NOSy4aTENAMM YCAYT»

Tabnuua 3

Bannbl No noKasaTento oueHKU Kavectsa 1.2. - AUCTaHUMOHHAA CBA3b
Bannbl, Hauncnaemble 3a KaxKaplii cnocob obpaTHOM cBA3K 30
Konnyectso cnocob6oB 06paTHOM CBA3M C NOAyYaTENAMMU YCAYT 4
Bannbl 3a Hannume n GYHKUMOHNPOBAHMNE ANCTAHLMOHHbIX CNO-CO60B 120
B3aMMOAENCTBUA C Nosy4aTeNAMM yCAYr
3HauYMMOCTb NoKasaTens 0,3
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 36

B Tabnunuax 4-6 npuBeaeHbl AaHHble pacnpeaeneHns OTBETOB NoayyaTtenen ycnyr
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Mo NOKasaTesto OUeHKM KavectBa 1.3  «Jona nonyyatenem  ycayr,
YOOB/IETBOPEHHBIX OTKPbITOCTbIO, MOJIHOTOM W [OCTYNHOCTbIO MHGOPMALUK O
AEeATeNIbHOCTU OpraHM3auum, pasmMmelléHHOM Ha MHPOPMALMOHHBLIX CTeHZaxX, Ha
canTe B MHPOPMALMOHHO-TEIEKOMMYHUKAUVMOHHOM CeTU « IHTEepPHET».

Tabnuua 4
Bbannbl no nokasaTtenio oueHKU Kavecrsa 1.3.1 - cteHp,
Bcero onpolueHo 701
Monb3yoTcA  CTEHAAMW  AnA  noaydeHua  nHPopmaumm o6 508
OpraHuM3auun KyabTypbl
Jona nonyyatenem ycnyr UCNoAb3ylOWMX CTEHAbl AN MONAYYEeHMUS 72

nHdopmaumm 06 opraHM3aLmMn KyabTypbl

Konnuectso nonyyatenen ycnyr, yooBNETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM U AOCTYNHOCTbIO MHGOPMaUUM 06 opraHM3aunmM KyabTypbl, 497
pPa3MeLLEHHOM Ha CTeHAAX

KonunyectBo nonyyatenei ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NOJIHOTOM U AOCTYMNHOCTbIO MHPOPMALMKN 006 OpraHU3aLLIUKM KYNbTypbl, 10
pa3MeLLEHHOM Ha CTeHAAX

KonnuyectBo nonyyatener ycayr, He BbIPasMBLUMX MHeHMe 06
OTKPbI=TOCTW, NONHOTE M AOCTYNHOCTU MHPOpPMaLUMm 06 opraHM3aLmm 1
KY/IbTYypbl, Ppa3MeLL,EHHON Ha CTeHAAX

[lona nonyyatenen ycAyr, YAOBAETBOPEHHbLIX OTKPbITOCTbIO,
NONHOTOM U AOCTYMNHOCTbIO MHGOPMaLMKM 06 opraHM3aLuUmM KyIbTypbl, 98
pa3MeLLEHHOM Ha CTeHAAX

Tabnuua 5
Bannbl No NoKasaTento oueHKn Kavecrsa 1.3.2 - caur
Bcero onpolueHo 701
Monb3ytoTcA cauTom AnA nonayvyeHua nHpopmauum ob opraHusaLmnm 549
KY/bTYpbl
Jona nonyyatenem ycnyr WMCNONb3YHOLWKUX CaUT AnA MONAyYeHus 78

nHdopmaumm 06 opraHM3aLmMn KyabTypbl

Konunyectso nonyvatenen ycnyr, y4OB/IETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM U AOCTYNHOCTbIO MHGOPMaUUM 06 opraHM3auumM KyabTypbl, 537
pa3MeLLEHHOM Ha canTe

KonunyectBo nony4vatenemn ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTbIO MHGOPMaLUUKM 06 opraHM3aUnmM KyabTypbl, 9
pa3MeLLEHHOM Ha canTe
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KonnuyectBo nonyyatener ycayr, He BbIPasmMBLUMX MHeHMe 06
OTKPbI=TOCTW, NONHOTE M AOCTYNHOCTU MHPOpPMaLUMm 06 opraHM3aLmm
KY/bTypbl, Pa3MeLLEHHOWN HA canTe

Jons  nonyyatenem  ycnyr, YAOBNETBOPEHHbLIX OTKPbITOCTbIO,
NOJIHOTOM U AOCTYMHOCTbIO MHPOPMALMKN 006 OpraHU3aLLIUK KYNbTypbl,
pa3MeLLEHHOM Ha canTe

98

Tabnuua 6

Bcero onpouweHo

701

Konunyectso nony4yatenen ycnyr, yAOBAETBOPEHHbLIX OTKPbITOCTbIO,
NOJIHOTOM W AOCTYNHOCTbIO MHbOPMALMKM 06 opraHM3aLUum KyAbTypbl
pPa3MeLLEHHOM Ha CTeHAAX

497

Konunyectso nony4yatenein ycnyr, yAOBAETBOPEHHbLIX OTKPbLITOCTbIO,
NOJIHOTOM N AOCTYNHOCTbIO MHbOPMaLUMKM 06 OpraHM3auUum KyAbTypbl
pa3MeLLEHHOM Ha canTe

537

Jona nonyyatenem ycayr, YOOBNETBOPEHHbIX  OTKPbLITOCTbIO,
MOAHOTOM W  AOCTYNHOCTbIO  WMHOPMAUMM O  AeATeNbHOCTU
OpraHM3auunm KyabTypbl

98

3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH

39
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B Tabnuue 7 npuBeaeHbl AaHHble B 6annax No NOKa3aTent OUeHKM Kadyectsa 2.1
«ObecneyeHne B opraHM3auumM KoM OPTHbLIX YCAOBUIA ANA NpeaocTaBAeHUA

YCAyr».
Tabnuua 7
Bannbi No noKasaTento oueHKU Kavectsa 2.1. - KompopTHble ycnosusa
Bannbl, HauncNAeMble 3a Kaxkgoe KOMPOPTHOE yc/ioBUe 20
KonnyectBo KOMPOPTHbIX YCNOBUIN A8 NPefoCTaBAEHNA YCAyr 6
120
Bannbl 3a HaAnuMe KoMPOPTHBIX YCAOBUI ANA NPeAoCTaBAEHMA YCAYrT
3HAYMMOCTb NOKa3aTens 0,3
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 36

B Tabnunue 8 npmBeaeHbl AaHHble B 6annax No NOKa3aTenk OUeHKM Kadyectsa 2.3
«[ons nonyyatenem ycayr, yAOBNETBOPEHHbIX KOMGOPTHOCTbIO YC/I0BUMN

npeaocTaBfeHUA yCayr».

Tabnuua 8
Bannbl N0 noKasatento oueHKM KayecTsa 2.3. - yA40B/EeTBOPEHHbIe

Bcero onpolweHo - OTBETUBLUM3 Ha BONPOC Y/A0B/ETBOPEHHOCTbLIO

KOMQOPTHOCTbIO YC/IOBUM NPeaoCcTaB/leHUsA YCAyr B OpraHusaumu 701
KYNbTYpbl

Koanuectso nonyuyatenemn ycayr, yaoBAeTBOPEHHbIX KOMGOPTHOCTbIO 642
YyC/N0BUI MPeaoCcTaBieHna YCIYr B OpraHn3aumm KybTypbl

Konnuectso nosiyyatenenm  ycayr, He  YAOBNETBOPEHHbLIX
KOMQOPTHOCTbIO YCNOBUIN NpPeaoCTaBAeHUA YCAYyr B OpraHu3auuu 59
KyNbTYpbl

Konnuectso nosiyyatenieid ycayr, He BblpasUBLUIMX MHEHMe O
KOMQPOPTHOCTN YCNOBUI NpPeAoCTaB/eHUA YCAyr B OpraHu3auuu 0
KYNbTYpbl

[lona nosnyuatenen ycayr, YOOBNETBOPEHHbLIX KOMPOPTHOCTbIO 92
YCN0BUI NPeaoCcTaBieHnNa YCIYr B OpraHn3aumm KyibTypbl

3HayeHue nokasaTena B 6annax c y4€TOM ero 3HauMMocCTH 28
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B Tabnunue 9 npuBeaeHbl AaHHble B HGannax NoOKasaTenk OLEHKU KadvectBa 3.1
«ObopyaoBaHMe TeppuUTopuUK, Npuaeralowenn K 34aHUMAM OpraHu3auuu, u
NOMELLEHNIN C YY4ETOM AOCTYNHOCTU ANA UHBANNAO0BY.
Tabnunua 9
Bbannbl Nno noKasartento oueHKM Kavecrsa 3.1.

Bannbl, Hauncnaemble 3a Kaxkaoe ycioBue AOCTYNHOCTU TEPPUTOPUM 20
N NOMELLEHUI ANA NHBANNAOB

KonnyectBo ycnoBUM AOCTYNHOCTU TEPPUTOPUM U MOMELLEHUIA ANS

WHBANNA0B B HAIMYUM YUYpEeXKAEHUA KYNbTypbl :

Bannbl 3a HaAKMUKMe ycnoBUM JOCTYNHOCTWN AN1A UHBA/INAOB 60
3HAYMMOCTb NOKa3aTens 0,3
3HayeHMe nokasaTtens B 6annax c y4ETOM ero 3Ha4YMMoCTH 18

B Tabaunue 10 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OueHKM KayecTBa 3.2
«ObecneyeHne B opraHmM3aLMn yCI0BUIA AOCTYNHOCTM, NO3BOSAIOWMX MHBAAMAAM
Noay4aTb YCAYIrM HAapaBHE C APYrMMn»

Tabnuua 10
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 3.2.

bannbl, Hauncnaemble 3a Kaxgoe ycnosume AOCTYNHOCTU MOJIyYeHUA 20
yCAyr ana NHBannaos
Konnyectso ycnoBum AOCTYNHOCTM ANA MHBAAMAOB B HaAUYMMU
yypeXaeHUA KyabTypbl 3
Bannbl 3a HaAMUYMe yCNOBMIN AOCTYNHOCTU ANA UHBANAMA0B 60
3HAYMMOCTb NOKa3aTens 0,4
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 24

B Tabaunue 11 npmuBeaeHbl AaHHble B 6annax No NoKkasaTento OueHKM KadecTBa 3.3
«lona nonyyatenem ycnyr, YAOBNETBOPEHHbIX [AOCTYMHOCTbIO YCAYr AN
MHBANNAOBY»

Tabnunua 11

Ba/inbl N0 NOKa3aTenio OLLEHKM Ka4yecTBa 3.3. - yA0B/NEeTBOPEHHOCTb (MHB)
KO/JIMYECTBO C YCTaHOBNEHHOM rPYNMoi MHBANAHOCTM - OTBETUBLLMX
Ha BONPOC YA0B/ETBOPEHHOCTBIO AOCTYMHOCTbIO YCAYT AN 103
WHBANUAOB
Ko/MYecTBO nonyuyateneil yCAyr - MHBAaAWAOB, YAOBAETBOPEHHbIX 95
[0CTYMHOCTBIO YCAYT A5 MHBAIMAOB
KO/JIMYecTBO nosyyaTeneit yeayr - MHBaAWAOB, He YA0BAETBOPEHHDIX 3
[OCTYMHOCTbIO YCAYT A5 MHBANIMAOB
Ko/MYecTBO nosyyaTeneit ycayr - WHBaJMAOB, HE BbiPa3sUBLUMX
MHEHMe O AOCTYMHOCTU YCAYT AN MHBANUAOB >
Jons nosnyyateneit ycayr - WHBAAMAOB, YAOBNETBOPEHHbIX L

CtpaHuua 40




AOCTYMNHOCTbIO YCAYT AN UHBAAUAOB

92

3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMOCTH

27,6

CrtpaHuua 41




B Tabnuue 12 npmuBeaeHbl AaHHble B 6annax No NnokasaTento oueHKM KadectBa 4.1
«lona  nonyyateneh  ycnyr, YAOBAETBOPEHHbIX  A0OpPOXKeNaTenbHOCTbIO,
BEMK/IMBOCTbIO PabOTHMKOB OpraHu3aLunm, obecneymBatoLLMX NEPBUYHbIN KOHTAKT U
nHpopmmnpoBaHue noayyatena ycayrm (paboTHMKM CNpPaBOYHOM, KacCUpbl U
npoyee) Npu HENOCPEeACTBEHHOM 0OpPaLLEHNM B OPraHU3aLUIoy.

Tabnunua 12
Bbannbl Nno noKasartenio oueHKn Kavecrsa 4.1.

Bcero onpolweHO - OTBETUBLUMX Ha BONPOC YAOB/IETBOPEHHOCTbLIO
[06pPOXKEeNaTeNbHOCTbIO, BEX/UBOCTbIO PabOTHUKOB OpraHM3aumnm
KYNbTypbl, obecneuymBaloLmX NepBUYHbIN KOHTaKT n
MHGOPMMPOBAHME NONyYaTENA YCAYTU

701

Konunyectso nosny4yatenein yCayr, YO,0B/IETBOPEHHDbIX
A06pOoXKeNnaTeNbHOCTbIO, BEX/AMBOCTbIO PAabOTHMKOB OpraHM3aLmnm
KyNbTypbl, obecneuymBaloLmX NepBUYHbIN KOHTaKT n
MHPOPMMPOBAHME NOoNyYaTeNsA YCAYTU

668

Konnuyectso nonyyatenen ycnyr, HeygoBAeTBOPEHHbIX Aobpoxkena-
TENIbHOCTbIO, BEXAMBOCTbIO PAaOOTHMKOB OpraHM3aumMn KyabTypbl,
obecneunBaloWMX MEPBUYHbIA  KOHTAKT W MHPOPMUPOBAHME
nosiyvyaTena ycnyru

33

KonnyectBo nonyyaTteneit ycayr, He BbipasUBLUMX MHEHUE O
[06poXKenaTeNbHOCTM, BEX/IMBOCTU  PabOTHMKOB  OpraHM3aumm
KYNbTypbl, obecneuymBaoLLmX NepBUYHbIN KOHTaKT n
MHGOPMMpPOBAHME NoNyYaTeNA YCAYTU

dona nony4vaTtenem yCAayr, YAOB/IeTBOPEHHbIX
A06pOoXKeNnaTeNbHOCTbIO, BEX/AMBOCTbIO PAabOTHMKOB OpraHM3aLmnm
KYNbTypbl, obecneumnBatoLwmx nepBUYHbIN KOHTaKT 7
MHPOPMMUPOBaAHUE NOJTyYaATENA YCAYTU

95

3HauyeHMe nokasaTtens B 6annax c y4ETOM ero 3Ha4YMMOCTH 38

B Tabnuue 13 npmuBeaeHbl AaHHble B 6annax No NoKkasaTento OueHKU KadecTBa 4.2
«lona  nonyyatenenh  ycnyr, YAOBAETBOPEHHbIX  A0OpPOXKeNaTenbHOCTbIO,
BEX/IMBOCTbIO PAabOTHMKOB OpraHM3aummn, obecneynmBatoWmx HENocpeacTBeHHOe
OKasaHue ycayrn npu obpalleHn B OpraHm3aLmnio».

Tabnuua 13
Bbannbl Nno noKasaTtenio oueHKU Kavecrsa 4.2.
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Bcero onpolweHO - OTBETUBLUMX Ha BOMNPOC Y/A0B/IETBOPEHHOCTbIO
N06pOXKeNnaTeNbHOCTbIO, BEMK/IMBOCTbIO PabOTHUKOB OpraHmsauumu,

obecneumBaloWMX HEMNOCPEACTBEHHOE OKa3aHWe YyCAyru npwm 701
0bpaleHMnN B OpraHM3aLnio KyabTypbl

Konnyectso nosny4vaTtenemu YyCAyr, YAOBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3aumuy,
obecneumBaloWMX HEMNOCPEACTBEHHOE OKa3aHWe YyCayru npwm 669
obpaleHMn B OpraHM3aLUmio KyabTypbl

Konnyectso nony4vaTtenemu YCAyr, He YAOBNETBOPEHHDbIX
A06pPOXKENAaTENbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3aumuy,
obecneumBaloWMX HEMNOCPEACTBEHHOE OKa3aHWe YyCAyru npwm 32
obpaleHMn B OpraHM3aLmio KyabTypbl

KonunyectBo nonyyatenem ycnyr, He BblpasuBWIMX MHEHUE O
A06pPOXKENATENBHOCTN, BEMKAMBOCTM  PAOOTHMKOB  OpraHM3aumMy, 0
obecneumBaloWMX HENOCPeACTBEHHOE OKas3aHMe  yCayrm npwm
06paleHMN B OPraHM3aLmio KyabTypbl

dona nony4yaTtenem yCAyr, YAOB/1IEeTBOPEHHbIX
A06pPOXKENaTeENbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3aumuy, 95
obecneumBaloWMX HEMNOCPEACTBEHHOE OKa3aHWe YyCAyru npwm
0bpaleHMn B OpraHM3aLmio KyabTypbl

3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 38

B Tabnuue 14 npuBeaeHbl AaHHble B 6annax No NnokasaTento oueHKU KavectBa 4.3
«lona  nonyyateneh  ycnyr, YAOBAETBOPEHHbIX  A0OpPOXKeNaTenbHOCTbIO,
BE}K/IMBOCTbIO PabOTHMKOB OpraHW3aumM NpuM MUCMNONAb30BAHMU AUCTAHLMOHHbIX

$dopm B3anMOAENCTBUAY.

Tabnuua 14

Bbannbl Nno noKasartento oueHKU Kavecrsa 4.3.

KonnyecTtBo OMNPOLIEHHbIX MoAyyYaTenem ycnyr, OTBETUBLUMX Ha
BONPOC YA0B/NETBOPEHHOCTU [06pPOXKENaTeNbHOCTbIO, BEXIMBOCTHIO

PabOTHMKOB  OpraHM3auuMM  KyabTypbl  APU  MCNOJIb30BaHUMU R
ANCTaHUMOHHbIX pOpPM B3aMMOAeNCTBUA

Konunuectso nonyyatenemu YCAyr, YAOBNETBOPEHHbIX
A06pPOXKENATENbHOCTbIO, BEX/IMBOCTbIO PAbOTHMKOB OpraHM3auUum
KYNbTYpbl npu NCNO/Ib30BaHUMU ANCTAaHUMNOHHbIX dopm A
B3aUMOAENCTBUSA
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Konunyectso nosny4yaTenem YCAVYT, He YAOBNETBOPEHHDIX
A06pPOXKENATENbHOCTbIO, BEX/IMBOCTbIO pPAabOTHMKOB OpraHM3auUum

KYNbTypbl npu NCMONb30BaHMM AVCTAHUMNOHHbIX dopm /
B3aUMOAENCTBUSA

KonunyectBo nonyyatenem ycnyr, He BblpasuBWIMX MHEHUE O
A06pPOXKENAaTENbHOCTN, BEKAMBOCTW, PAOOTHMKOB OpraHM3auUum
KYNbTypbl npu MCMONb30BaHMM AVCTAHUMNOHHbIX dopm 3
B3aUMOAENCTBUSA

dona nony4vaTtenemu yCAayr, YAOB/IEeTBOPEHHbIX
A06pPOXKENaTeENbHOCTbIO, BEX/IMBOCTbIO pPAabOTHMKOB OpraHM3auUum
KYNbTypbl npu NCMONb30BaHMM AVCTAHUNOHHbIX dopm 99
B3aMMOAEeNCTBMUSA

3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 20
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B Tabnunue 15 npmuBeaeHbl gaHHble B 6annax No NoKasaTento oueHKM KadectBa 5.1
«[lona nonyyatenem ycnyr, KOTOpble TOTOBbl PEKOMEHAO0BAaTb OpPraHM3auuto
POACTBEHHMKAM M 3HAKOMbIM (Morin 6bl eé pekomeHAoBaTb, ecan bbl Gbina

BO3MOXHOCTb BblbOpa opraHu3aumnmn)»

Tabnuua 15
Bbannbl Nno noKasartento oueHKn Kavecrsa 5.1.

Bcero onpoweHO - OTBeTUBLWUMX HA BOMPOC O T[OTOBHOCTU
peKkomeHA0BaTb  OPraHM3auuilo  KyNbTypbl  POACTBEHHUMKAM U 701
3HAKOMbIM
Konunyectso nonyyatenem ycayr, KOTopble FOTOBbl PEKOMEHA0BaTb 673
OpPraHuU3aLUIo Ky/IbTypbl POACTBEHHUKAM M 3HAKOMbIM
Konnyectso nony4vaTtenemu YCAyr, KoTopble He roToBbl
pekomeHA0BaTb  OPraHU3auUIo  KynbTypbl  pPOACTBEHHUKaM U 28
3HAKOMbIM
KonunyectBo nosnyyatenem ycnyr, He BblpasuBWIMX MHEHUE O
rOTOBHOCTU PEKOMEHA,0BaTb OPraHM3aumIo Ky/ibTypbl POACTBEHHMUKAM 0
M 3HAKOMbIM
Jonsa nonyyatenem ycayr, KOTOpble TOTOBbl PEKOMEHAOBATb 96
OpPraHuU3aLUIo Ky/IbTYpbl POACTBEHHUKAM M 3HAKOMbIM
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 29

B Tabaunue 16 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OueHKM KayecTBa 5.2
«Jlona nonyyatenemn ycnyr, yaoBAeTBOPEHHbIX rpaPpuKom paboTbl opraHmM3aLmmn».

Tabnuua 16

Bbannbl Nno noKasaTtento oueHKU Kavecrsa 5.2.

Bcero onpolweHo - OTBETUBLUMX Ha BONPOC 06 ya0BNETBOPEHHOCTH

rpapuKkom paboTbl opraHM3aUnmM KyabTypbl 701
Konnyectso nony4yatenem ycnyr, ypoBAETBOPEHHbIX rpadukom pa- 676
60Tbl OpraHM3aLMn KyibTypbl

KonnyectBo nonyyatenen ycnyr, HeypoOBAETBOPEHHbIX rpadpukom 75
paboTbl OpraHn3aLUmm KyabTypbl

Konnuyectso nonyyatenen ycayr, He BbipasMBLUMX MHEHUIN O rpadurke 0

paboTbl OpraHn3aumm KynbTypbl

[Jona nonyyatenem ycnyr, yAoBAETBOPEHHbIX rpadmkom paboTsbl 96
OpraHM3aunm KyabTypbl

3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoOCTH 19
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B Tabnuue 17 npmuBeaeHbl AaHHble B 6annax No NnokasaTento OoueHKM KavecTBa 5.3
«[lona nonydaTtenen ycnyr, yaoBAETBOPEHHbIX B LENOM YCNOBUSMW OKa3aHUA

YCAYT B OpraHu3aumnmn».

Tabnuua 17

Bbannbl Nno noKasartento oueHKM Kavecrsa 5.3.

Bcero onpoleHo - OTBETUBLUMX Ha BONPOC 06 yA0BNETBOPEHHOCTU B

701
LEe/I0M YCNOBMAMM OKa3aHUA YCAYr B OpraHn3aumm KynbTypbl
KonnuyectBo nonyyatener ycayr, YBOBAETBOPEHHbIX B LE/JIOM 692
YCNOBUAMM OKa3aHMA YCAYT B OPraHM3aLnmn KyabTypbl
Konnyectso nony4vaTenem ycayr, HeyAOBNETBOPEHHDLIX B LE/JIOM 9
YCNIOBUAMM OKa3aHMA YCNYT B OPraHM3aLnmn KyabTypbl
KonnyectBo nonyyatenem ycayr, He BblpasUBLUMX MHEHUEe O
YOOBNETBOPEHHOCTM B LENOM YC/A0BUMAMM OKasaHWA yCayr B 0
OpraHM3auunm KyabTypbl
[Jona nonydyatenen ycnyr, yaoBAeTBOPEHHbLIX B LENOM YC/NOBUAMMU 99
OKa3aHusa yCAyr B opraHM3aumnm KyabTypbl
3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH 50
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4. UtoroBble 3HaYeHUA pe3y/ibTaTOB OL,EHKM KayecTBa yC10BUid

OKa3aHuA yCAyr opraHMsaLmen KyabTypbl

B Tabnuue 18 npuBoasaTCcA 3HaYeHMA NOKasaTesien OLEeHKU KavecTBa 6e3 yyéTta u ¢

y‘-IéTOM MX 3HAYUMOCTH

Tabnnua 18
MNMokasarenu T EEETAL
OL,eHKU OLLEHKM
HaMMEHOBaHMH I'IOKHSHTEHEFI KayecTtBa 6e3 KauyecTBa C
y4éra yuérom
3HAYUMOCTU 3HA4YMMOCTU
1.1 Mndbopmauma o AeaTenbHOCTM OpraHn3aLmum 82 25
1.2 AncTaHUMOHHbIe cnocobbl 06-paTHOM CBA3M 100 30
1.3 Y0BNeTBOPEHHOCTb MHPOPMaLMelt 98,2 39
2.1 ObecneyeHne KOMPOPTHbIX YCAOBUIA 100 30
2.2 Bpema oXXunaaHmAa npefocTtaBieHua yenyrm 91,6 37
2.3 Y0BN1eTBOPEHHOCTb KOMPOPTHOCTHIO YCOBUI 95,8 29
3.1 ObopyaoBaHWe TeppuUTOPUM U MOMELLEHUI AnA 60 18
MHBANMO0B
3.2 ObecnevyeHune CNOBUM OCTYMHOCTU nAa
y AOoCTy A, 60 24
MHBANM40B
3.3 Y[oBNeTBOPEHHOCTb AOCTYNHOCTbIO YCAyr ANA
ik p A0CTy ycayr 4, 96 9 29
MHBAINAOB 4
4.1 YpoBneTBOpEHHOCTb A06poXKe-NaTeNbHOCTbIO NpU
ik p A00p p 95 3 38
NepBUYHOM KOHTaKTe ,
4.2 YnoBNeTBOPEHHOCTb A0OpPOXKeNaTeNbHOCTbIO NpU
A p A006p p 95 4 38
OKa3aHuu ycnyru 4
4.3 YpoBneTBOPEHHOCTb A0OpOXKenaTenbHOCTblO Npu 98 6 20
AVCTAHLUMOHHOM B3aMMOAEeNCTBUM ’
5.1 TOTOBHOCTb PEKOMEH10BaTb OPraHM3aLmio 96 29
5.2 Y0BNeTBOPEHHOCTb rpadmKom paboTbl 96,4 19
5.3 Y10B/1€TBOPEHHOCTb YC/I0BUAMM B LIEIOM 98,7 49

Mpum. Mokasatenb 2.2 «Bpema OXWMAAHWA NpenoCTaBAEHMA YCAYIM» ANA OPraHU3aunil KyabTypbl He
ycTaHoBneH. lpu pacyéte 3HauveHus Kputepmsa 2 «KomPOpTHOCTb YCA0BWUIM MNPeaoCcTaBAeHUs YCayr»
WUCNOJNIb3yeTca  pacyéTHaA 2.2 KoTOpas onpeaensetrcA Kak cpegHee
apudmeTmyeckoe KoanyecTso 6annoB No yCTaHOBAEHHbIM NOKasaTenam 2.1 um 2.3.

Be/IMYNHaA NOKa3aTenA
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B Tabnnue 19 npuBoaATcAa 3HAYEHUA KPUTEPUEB, UX CYMMA U UTOFOBOE 3HaYeHMe
NnokKasaTena OueHKM KayecTBa YC/10BUMN OKasbiBaembix ycayr no NrbYK PMBC MK Pb

Tabnnua 19
K1
«OTKpPbITOCTb U A0CTYNHOCTb UHPOPMaLMK 06 opraHusauum 93,9
KYAbTYpbI»
K2
o 95,8
«KomdopTHOCTb ycoBUiA NpeaoCcTaBNIeHUA YCayr»
K3
71,1
«lOCTYyNHOCTb YCAYr ANA UHBANU-A0B»
K4
96
«JobporKenaTenbHOCTb, BEXKJIMBOCTb PA6OTHUKOB Opra-Hu3auum»
K5
.. 97,2
«Y[0BNETBOPEHHOCTb YCIOBMAMMU OKa3aHUA YCAYr»
K1+K2+K3+K4+K5 454,0
CpeaHee no opraHusauum (c okpyrneHmem) 91
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Pe3ynbtartbl gnAa Tabauubl 3arpyKaemoii Ha cate bus.gov no wabnoHy

Ta6bnunuya 20. O6Lwmre KpUTEPUN OLLEHKKU

HaumeHoBaHuA NnoKa3saTtenem

BbinonHaemble
MHAUKATOPbI

Konunyectso 1 AonA pecnoHAeHToB

701

1

1. Kputepuit « OTKPbITOCTb U AOCTYNHOCTb MHPOpMaLumn 06 opraHMsauum

KY/bTypbI».

1.1.1 - CooTBeTtcTBME MHOOPMALUN O AEATENbHOCTU OpraHu3aLunmn coumanbHOM
chepbl, pasmeleHHONM Ha UHOOPMALUMOHHbLIX CTeHZaXx B MNOMELLEeHUN
opraHusauumn couuanbHol cdepbl, ee coaepraHuMl W nopagaky (popme),
YCTaHOBNEHHbIM HOPMATUBHbIMM NPABOBbIMU aKTaMMU.

10

1.1.2 - CooTBeTtcTBME MHOOPMALUN O AEATENbHOCTU OpraHu3aLuumn coumanbHOM
cdepbl, pasmelleHHON Ha oduMUMANbHOM CcaiiTe oOpraHM3auMm CcouuanbHOMU
cohepbl, ee cogepxaHuo 1 nopaaky (popme), ycTaHOBNEHHBIM HOPMATUBHbLIMMU
NpPaBoOBbIMW aKTaMM.

11

13

1.2.1 - Hannume u PyHKUMOHMPOBAHUE Ha OPULMANbHOM CailTe opraHuM3auum
MHPOPMaLUM O AUCTAHLMOHHBIX CNOCObax B3aMMOAEWUCTBMA C NOAyYaTeNAmM
ycnyr: TenedoHa; 3NEKTPOHHOM MOYTbl; 3NEKTPOHHbIX cepsucoB (popma ana
noJayn 3NeKTPOHHOro obpaueHua (Kanobbl, nNpeanoXKeHus), noJsyyeHue
KOHCy/NbTauMM NO OKasblBaeMbIM yCayram u np.); pasgena «4acto 3agasaemble
BOMPOCHI»; TEXHNYECKO BO3MOMXKHOCTU BblpaXKeHWs noaydatenem ycnyr MHeHus
O KayecTBe YC/NOBWUI OKasaHMA YCAyr opraHu3aumein coumanbHon coepbl
(HannuMe aHKeTbl pNA onpoca rpaxgaH WAW TUNEpPCCbIIKM Ha Hee); MHOro
ANCTaHUMOHHOro cnocoba B3anmoaeincTaus.

1.3.1 - YpoBneTBOpPeHHOCTb KayectBOM, MOAHOTOM WU AOCTYNHOCTbHO
MHPOPMALUM O AeATENIbHOCTU OPraHU3aLLMKn coumanbHol chepbl, pasmeLLeHHOM
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN OPraHM3aLMn colmanbHoM chepbl.

497

508

1.3.2 - YpoBneTBOpeHHOCTb KayecTtBOM, MOJHOTOM WU AOCTYNHOCTbHO
nHbopmMaLmm O AeATeNbHOCTU OpraHM3aLLUK CoLnanbHOM chepbl, pasMmeLLeHHOM
Ha 0pMLMANbHOM CaliTe OpraHM3aLUmM CoUManbHOM chepbl B ceTn «MHTepHET».

537

549

2. Kputepuit «KKompopTHOCTb YCN0BMIA NpeaoCTaBNeHUA YCAYr»

2.1.1 - Hannume KomOpTHBIX YCAOBUA ANA NPEfOCTaBNEHUA YCAYT, Hanpumep:
Haanume  Kom@pOpTHOM  30HblI  OTApIXxa  (0uMpaHua), 0b6opyaOBaHHOM
cooTBeTcTByOWE Mebenbto; HaauuymMe U MOHATHOCTb HABUIALUM  BHYTPM
OpraHu3auuun coumanbHoM cdepbl; HannuMe U [OCTYNHOCTb NUTLEBOW BOAbI;
HanMune M AOCTYMNHOCTb CAHUTAPHO-TUIMEHUYECKMX NOMELLEHUI; CAaHUTAPHOE
COCTOAHME NOMELLLEHWNI OpraHM3aL KN coumanbHol chepbl;
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2.3.1 - YpoBneTBOpeHHOCTb KOMGQOPTHOCTbIO  MPeaoCTaBAeHMA  YCayr
opraHusauuen counanbHon cdepbl.

642 | 701

3. Kputepumii «10CTYyNHOCTb YCAYr ANA UHBANUA0B»

3.1.1 - Hannume B NOMELLEHMAX OpPraHM3aUUKM coumanbHOM chepbl M Ha
npunerarLen K Hel Tepputopmun: ob6opyaoBaHHbIX BXOAHbIX FPynn naHaycamm
(nogbemHbimM naTtdopmMmamu); BblAENEHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX
CPeACcTB WMHBANMAOB; afanTUPOBAHHbLIX /ANDTOB, MNOPYYHEN, pPacMpPEHHbIX
LBEPHbIX NPOEMOB; CMEHHbIX Kpecen-KoONACOK;

3.2.1 - Hannume B oOpraHMsauum coumnanbHon cdepbl YCAOBUMA AOCTYMHOCTH,
NO3BO/AIOLLMX MHBANIMAAM NOYyYaTb YCNYTM HapaBHe ¢ Apyrumu: aybamposaHue
ONA VMHBANMAOB MO CAYXYy M 3PEHUIO 3BYKOBOW U 3pUTENbHOM WUHbOpMaUMK;
aybnvpoBaHve HagnuceW, 3HAKOB WM WMHOW TEKCTOBOM UM rpaduyeckoin
MHPOPMALMM  3HAKAMM, BbINONHEHHBIMU  penbePHO-TOUYEUYHbIM  LIPUDTOM
Bpaiina; BO3MOXKHOCTb NpeAoCTaBAEHNA MHBAMAAM NO CAYXY (CAyXy M 3peHuto)
ycnyr cypaonepeBoavmnKa (TndnocypaonepeBoaumka); Hanuuune
aNbTepHaTMBHON Bepcun 0OOULMANBHOIO CcaiiTa OpraHM3auuMuM COLMANIbHOM
chepbl B ceTM WHTepHeT ANnA MHBA/AMAOB MO 3PEHMIO; MOMOLLb, OKa3blBaemas
paboTHMKaMM OopraHM3aunmM coumnanbHoM cdepbl, Npoweawinmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBaAHME) MO COMPOBOXKAEHNIO MHBANNA0B B NOMELLEHMAX
0DraHu3allvKy colinanbHom chebbl U Ha NbuAaeratolle TeEDDUTODUN: Hanu4yume

3.3.1-Yp0oBneTBOPEHHOCTb JOCTYMHOCTLIO YCAYT ANA UHBAIMAOB.

95 103

4. Kputepuin «JobporKenatenbHOCTb, BEXKIMBOCTb PAabOTHMKOB

OpraHusauum»

4.1.1 - YnoBNeTBOPEHHOCTb A06p0XKeNnaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHmMsauum coumnanbHon cdepbl, obecneumBaoWmnX NepPBUYHbIA KOHTAKT U
MHPOpMMpPOBaHME MoJsiyyaTena ycnyrn (paboTHMKKM CnpaBoYHOWM, MPUEMHOrO
oTAeneHus, perncTpaTypsil, Kaccol n npouyune pPabOoTHUKN) npu
HenocpeACTBEHHOM 06palLeHMM B OPraHn3aL Mo coLnanbHom cdepbl.

668 | 701

4.2.1 - YnoBNeTBOPEHHOCTb A06p0XKeNnaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHusauMm coumanbHoi cdepbl, obecneunmBaloOLINX HENOCPeACTBEHHOE
OKa3aHue ycnyru (Bpaun, couunanbHble pPaboTHUKN, pPaboTHUKN,
ocyllecTsaaowme 3KCMNepTHO-pPeabunnTaLMOHHYO [ANarHoOCTUKY,
npenogasaTtenin, TPEHEPbl, WHCTPYKTOPbI, 6UBAMOTEKapU, 3KCKypCcoBOAbl W
npoune paboTHMKKN) Npu 0bpaLLeHMM B OpraHn3aLmio coLunanbHomi cdepbl.

669 | 701

4.3.1 - YOoBNeTBOPEHHOCTb A06POKENaTeNbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHvM3aummn coumanbHon chepbl NPU UCMOIb30BAHUM AUCTAHLMOHHbBIX popMm
B3aMmogenctema (no TenepoHy, NO 3/NEKTPOHHOW MNoYTe, C MOMOLLbIO
3/IEeKTPOHHbIX CEpPBUCOB (NoAaum 3/1eKTPOHHOro obpauleHna  (Kanobbl,
npeanoXxeHua), NoaydyeHmUa KOHCYNbTal MM No OKa3biBaeMbIM yCayram 1 np.).

478 | 485

5. Kputepuit «Y,0BNeTBOPEHHOCTb YCIOBUAMMU OKa3aHUA YCAYr»
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51.1

[OTOBHOCTb
coumranbHom chepbl POACTBEHHMKAM U 3HAKOMbIM.

nosydyatenen ycayr pPeKomMeHAoBaTb OpraHM3auumio

673 | 701

5.2.1 - YO0BNeTBOPEHHOCTb noJiyyateneit ycayr opraHn3auMOHHbIMMU YCN0BUAMM
OKasaHuA YCAyr,

opraHunsauunmn co

cdepbl
CouManbHOro pa

(nogpaspeneHus,

Hanpumep: HaAUYMEM W TMOHATHOCTbIO HaBUraUUW BHYTPU
UManbHo coepsbl; rpadukom paboTbl opraHM3aLUKM COLMaNbHOM
OTAEeNbHbIX CneuMannuctos, rpapukom npuxoaa
6OTHMKa Ha AOM 1 np.).

676 | 701

5.3.1 - Y00BNeTBOPEHHOCTb MoJly4YaTenen ycnyr B LEeNOM YCNOBUSAMMU OKa3aHuA
YCAyr B OpraHun3auumn coumanbHom chepbl.

692 | 701

MpumeyaHue:

3HadyeHuss B TaOiMIax NPHUBOJATCS B Oauiax B ¢opmare, HEOOXOJUMOM IS

BHECEHHUS Ha CauT

bus.gov.ru. Cunune ssYeiKy HE 3arOIHSIIOTCS, OHHU 3aIIOJIHAIOTCS aBTOMATHYEeCKH B Iradmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---" 3HAYECHUsI CTAHYT JOCTYITHBI [TOCJIC BHECEHHUS JIAaHHBIX HA CalTe

U TOJDKHBI OBITH

BHCCCHBI CAMOCTOATCIIBHO.

ITo TaGauie BbinIe (BHINMOJIHIEMbIe MHAMKATOPHI) HE00X0AUMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHo

BaHUU MHAWUKATOPA HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0

OTCYTCTBYHOT MW He GYHKLMOHMPYIOT AMUCTaHUMOHHbIE cnocobbl B3aumogencrensa

otrlpo3

Konnyectso QyHKLMOHMPYOLWMX CNOCO60B B3aMMOLENCTBUA (OT OAHOIO A0 TPEX BKAKOUYUTE/bHO)

6onee 3

B Hasmumm 1 pyHKLMOHMPYIOT 6osee TPEX ANCTaHLMOHHbIX CNOCOB0B B3anMoAencTamns

2.1.1 - B HaumeHo

BaHUU MHAWKATOPA HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0

OTcyTCTBYHOT KOMDOPTHbIE YCNOBUA

otrlpo4d

Konnuecteo KOMGOPTHbIX YCNOBUI 4R NPeAOoCTaBAEHNSA YCAYT (OT O4HOrO A0 YeTbIPEX BKAOYUTENbHO)

bonee 4

Hanunuue natv n 6onee KOMPOPTHBIX YCAOBUIA 418 NPEAOCTABAEHUA YCayr

3.1.1 - B HaumeHo

BaHUU MHAWNKATOPA HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0

OTCyTCTBYHOT YCAI0BMA AOCTYNHOCTM ANA UHBANNA0B

otrlpo4d

KonnMuecTso ycnoBuii 40CTYMHOCTM OpraHM3aumumn ansa MHBannAaos (oT 0AHOro A0 YeTbipéx)

bonee 4

Hanuuue nat n 6onee ycaoBuii 4OCTYNHOCTU AN UHBAAUAOB

3.2.1 - B HaUmeHo

BaHUU MHAWNKATOPA HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0

OTCyTCTBYIOT YCN0BMA [OCTYNHOCTU, MO3BOAAIOLME MHBAINAAM NOJIYYaTb YCAYTM HApaBHe C A4PYTMMun

otrlpo4d

Konnyectso yCﬂOBMVI AOCTYNHOCTU, NO3BONAKOLWNX UHBA/IMAAM NONYHaTb YC/IYyTM HapaBHE C ApyruMmun (OT O4HOoro Ao HeTpréX)

6onee 4

Hanuuune natm n 6onee ycnosmin 4OCTYMHOCTH

:I - jona pec

NOHAEHTOB, 3anosHAeTca no popmyne =100 *A /0

A - obLiee KOIMYECTBO aHKETUPYEMbIX (KOIMYECTBO PEeCrnoHAeHTOB, ecTb B Tabnuue)

O - obuiee Konnye

CTBO MnoceTuTenein opraHMsaLmm 3a nocneaHunin rog (MHopmauus B opraHnsaLmnn)
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BoiBOoAbI

Cbop, usyueHune, obobuieHne n aHanus (ganee — noaroToska) MHbopmaumnm ana
nposegeHnss OOLWECTBEHHbIM COBETOM MO HE3aBMCMMOM OLEHKEe Ka4yecTsa
YCNOBWUIA OKa3aHuA ycnyr focyaapcTBeHHOe GloaXKeTHOE yuYperKaeHUe Ky/bTypbl
PecnybnnkaHckuii myseit boesoit Cnasbl MUHUCTEPCTBA KynbTypbl Pecnybamnku
bawkKopTtocTaH (Aanee — opraHus3auua KynbTypbl) OCYLWECTBAAAUCL B
COOTBETCTBUM C MYHMUMMNANbHLBIM KOHTpakTom OT 13.07.2020 N220 B nepwuop
13.07.2020 no 31.12.2020

NoaroroBka nHGopMmaLMm BKAKOYANA B ceba HECKONIbKO 3TanoB:

1. 3kcnepTHaa oOUEHKa WHPopMauUMOHHOro obecneyeHns [AeATENbHOCTU
OpraHM3aumMM KyabTypbl Ha MHPOPMALUMOHHbLIX CTEHAAXx B MNOMELEHUN
opraHmsaunm n odpuurasbHOM canTe.

2. DKCnepTHaa OueHKa KOMQPOPTHOCTU YCNOBUIMA OKa3aHMA YyCIyr opraHu3auuen
KYNbTypbl.

3. DKCcnepTHaa OUEHKa HanM4mAa YyCA0BWUIK AOCTYMHOCTU OPraHM3aunn KyabTypbl
ANA UHBANMAOB.

4. Onpoc nosy4yaTtesien ycayr.

5. O6paboTKka pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABUCMMOW OLLEHKE YCNOBUI OKa3aHMsA YCayr.

B npouecce noarotoBKu MHGOpPMaL UM NONYUYEHbI Clegytowme pesynbTaTbl.
Kputepuit 1 «OTKpbITOCTb U A0CTYNHOCTb MHopmauuu o6 opraHusauuu
KYAbTYpbI».

Mpn OueHKe COOTBETCTBMA MHPOPMALUKM Ha CTeHAAX TPeOOBAHMAM K Hel
(nokasatenb oueHKM Kavectea 1.1 «CooTBetrcTBMe WHPoOpMaLuM O
AEeATeNbHOCTH opraHu3auum, pasMeLLEHHOM Ha 0bweaoCTynHbIX
MHPOPMaALIMOHHbIX pecypcax, nepevyHio MHPopmaummn 1 TpeboBaHUAM K Hel,
YCTAaHOBNAEHHbIM HOPMATMBHbIMM MPABOBbIMW aKTaMmn»), 6bIN1I0 YCTaHOBAEHO:
1) o06bém wuHbopmauum (B npoueHTax), pasmMeweHHoON Ha
MHPOPMALMNOHHBIX CTEHAAX B MOMELLEHMW OpPraHU3auumM KyabTypbl,
COOTBETCTBYET NPeAbABAAeMbIM TPEGOBaHUAM K 06bEMY UHDopmaumm, 79
HeobXxoAMMOM K pa3mMeLLeHMo Ha CTeHAaX B MOMELLEHUAX OpraHM3aLnia
KY/JbTYpbl Ha

2) NATRAM uHdhonmarivm (r nnotieHTay) NAMAIIAHHNIA HA
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opuUManbHOM  caiiTe  OpraHM3auuMm  KyabTypbl, COOTBETCTBYET 84
npeabaABaseMbIM TPeboBaHUAM K 06BbEMY MHOpPMaLMK, HeobxoaMMO
K pa3smMeLLeHMIo Ha calTax OpraHM3aunit KyabTypbl Ha

3) pons nonyyaTeneit YCAyr, UCMO/b3YIOWMX CTeHAbl AAA nonydenus 72
nHdopmauum 06 opraHusaLmm KynbTypbl COCTaBUNA (B NpoLeHTax)

4) pona nonyyaTenen ycnyr, UCNONb3YIOLWMX CANUT ANA NOAyYeHuA 78
nHdopmauum 06 opraHusaLmm KynbTypbl COCTaBUNA (B NPOLEHTAX)

5) pona nonyyatenem ycnayr, WCNOAb3YKOLWMUX ANA NOJYYEHUS
nHGopMaLMmn 06 opraHM3aLmMM KyabTypbl U CTEHAbI, U CalT cocTaBuna 75
(B npoueHTax)

5) pons nonydyaTenem ycayr, He WCNONb3YKOWMUX AN NOJYYEHUS
MHOOPMaLMM 06 oOpraHMsaLMM KyAbTypbl HMU CTeHAbl, HM cait 25
coctaBuna (B npoueHTax)

Mpu oOueHKe yAOBNETBOPEHHOCTM NOJIy4YaTeENEN YC/IYr OTKPbITOCTbIO,
NMOJIHOTOM U [OCTYNHOCTbIO MHOPMALMKN O AeATENBbHOCTM OpPraHnU3aLnm
KY/AbTypbl, Pa3MeWEHHOM Ha WHPOPMAUMOHHBIX CTEHAAX, Ha cauTe
(nokasatenb oueHKM KadectBa 1.3 «[onAa nonyyatenem ycayr,
YOOB/IETBOPEHHbBIX  OTKPbLITOCTbIO,  MOJIHOTOM WU AOCTYNHOCTbIO 74
nHpopmauum O [OeATeNbHOCTM OpraHM3auum, pasMeLlLeéHHOM Ha
MHPOPMALUMOHHbIX  CTEeHAax, Ha canTte B  MHPOPMALMOHHO-
TENEKOMMYHUKAUMOHHON ceTn «UHTepHeT») 6blno yCTaHOBNEHO, YTO

AO0NA nonyyatenem ycnyr, yaoBAETBOPEHHbIX MNPenoCTaBAEHHOM Ha
CTEHAAX U CaUTe OpraHM3auunm KyibTypbl MHGOPMaLMen cocTaBuna

Kputepuint 2 «kKom¢popTHOCTb yC10BUI NpesoCTaBNEHUA YCAYr»
Mpun oueHKe KOMGOPTHOCTUN YCNOBUIN ANA NPeaoCcTaBAeHNs ycnyr (noKkasaTenb
oLeHKM KayecTtBa 2.1 «ObecneyeHne B opraHM3aunm KomeOpTHbIX YCNOBUM
ANA NpeaocTaB/ieHUA ycayr») 6b110 yCTaHOBAEHO,

OueHKa 3a NnoKasaTtenb coctaBuna 120 6annos
lNoKasaTenb OLEHKWN KadecTBa 2.2 «Bpema OXuaaHMA npeaoCcTaBAeHUA YCayru»
ANA OPraHM3auMn KyabTypbl HE YCTAaHOB/EH.
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Mpwn OLlEHKe Y40B/IETBOPEHHOCTH KOMQPOPTHOCTH YyCN0BUM
npenocTaBieHna ycnyr (nokasaTenb OUEHKM KadectBa 2.3 «[JonsA
nonyyatenem ycayr, yAOBNETBOPEHHbIX KOMGOPTHOCTbIO YC/J0BUM
npenocTaBfeHna ycayr») 6bi0 YCTAaHOBAEHO, YTO A0AA MoayyaTenen
YCAYr, yOO0B/NETBOPEHHbIX KOMGOPTHOCTbIO MPenoCTaBAEHUA YCI0BUMN
OKa3aHus yCAayr cocTaBuna (B NpouEeHTax)

92

Kputepnii 3 «JoCTynHOCTb yCAyr ANa UHBAaNNA0BY.

Mpn oueHKe o060pyAoBaHUS TEPPUTOPUM U  MNOMELWLEHWIA OpraHM3aumm

KYAbTypbl C Y4ETOM J[AOCTYNHOCTM AN MHBAAWAOB (MoKas3aTelb OLEHKMK

KayectBa 3.1 «ObopyaoBaHue TEPPUTOPUM, NPUEraloLEein K opraHmMsauumn, mn

eé NoMeLeHNM ¢ Y4ETOM AOCTYNHOCTU ANA UHBANNAO0BY) OblN0 YCTAaHOBAEHO,
OueHKa 3a NnoKasaTtenb coctaBuna 60 6annos

Mpn oueHKe obecneyeHMa B OpraHU3auMM YCNOBUM  AOCTYMHOCTH,
NO3BONAKOWMX MHBAaNMAAM NOMyYaTb YCAYrM HapaBHe C Apyrumu (nokasaTtenb
OLEeHKM KayecTBa 3.2 «0ObecneyeHne B OpraHM3auUMM YCAOBWUIA AOCTYNHOCTH,
NO3BONAKOWMX MHBANMOAM MOAYYaTb YCAYrM HapaBHE C Apyrumu») 6bino
YCTAHOBJIEHO,

OueHKa 3a NnoKasaTtenb coctasmuna 60 6annos

Mpu oueHKe ya0BNETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ANA MHBANMAO0B
nonyyYaTenaMm ycnyr-uHBanMgamm (nNokasaTenb OUEHKM KadecTBa 3.3
«[lons nony4yatenemn ycnyr, yaoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYr ANS 92
MHBaNNAoB» OblNO YCTAHOBNEHO, 4YTO A[0AA MOoAyYaTenem ycnyr-
WHBANNAOB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO YCAYr ANA MHBANMAOB
cocTaBuna

Kputepuin 4 «JobporKenaTenbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHusauum».

Mpwn OoueHKe Y40BNETBOPEHHOCTHU [o6porKenaTenbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB OpraHu3aumMm KyabTypbl, obecneymBatowmx
NMEePBUYHbIA KOHTAKT U WMHPOPMMPOBAHME NOAy4YaTens YyCcayrm npwu
HenocpeacTBEHHOM 06palleHUM B OPraHn3aLmnio KyabTypbl (NOKa3aTenb
OUEHKM KauvecTBa 4.1 «[lonAa nonyyatenem ycnyr, y4OB/IETBOPEHHbIX
[06pPOXKEeNATENbHOCTbIO, BEX/AMBOCTbIO PabOTHMKOB OpraHM3auum,
obecneumBaloLWMX NEPBUYHDBIN KOHTAKT U MHPOPMMPOBAHME NONyYaTENS
ycnayrn  (pabOTHMKM  CMPaBOYHOW, KaccuMpbl W npoyee) npwu

95
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HenocpeacTBeHHOM ObpalleHUn B opraHmnsauyuo») bblN0 YCTAaHOB/IEHO,
4yTO AonAa nonyyatenemu ycayr, YAOBNETBOPEHHDIX
A06pPOXKENAaTENbHOCTbIO, BEXAMBOCTbIO PAabOTHMKOB  OpraHM3aumu
KY/NbTypbl, obecneuynBatomx NeEPBUYHbIN KOHTAaKT U MHPOPMUpPOBaAHUE
nony4yatena  ycayrm npu HenocpeacTBEHHOM  obpauweHun B
OpraHM3aLuIo KynbTypbl COCTaBWUAA

Mpwn oueHKe YAOB/IEeTBOPEHHOCTHU A06pOXKeNnaTenbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB OpraHu3auMm KyabTypbl, obecneymBatowmx
HenocpeaCcTBEHHOE OKa3aHWe ycayru npy obpalleHnn B OpraHn3aumio
Ky/bTypbl (MOKa3aTeNlb OUEHKN KadecTBa 4.2 «[lons nonyyatenem ycnayr,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
OpraHusauum, obecneymBaoLLNX HENOCPEACTBEHHOE OKa3aHue YyCnyru
npuM obpalweHnun B opraHuMsaumio») 6blno yYCTaHOBAEHO, YTO A0AA
nonyyatenem ycnyr, YOOBNETBOPEHHbIX  A06porKenaTenbHOCTbIO,
BEX/IMBOCTbIO PabOTHUKOB OpraHusaumMm KyabTypbl, obecneymBarowmx
HenocpeaCcTBEHHOE OKa3aHMe yCayru npu obpalieHnn B OpraHn3aumio
Ky/bTypbl cocTaBuna (8 %)

Mpwn oueHKe YAOB/IeTBOPEHHOCTHU A06pOXKeNnaTenbHOCTbIO,
BEK/IMBOCTbIO paboTHUKOB OpraHu3aumnu KYNbTypbl, npu
MCNONb30BAHMN AUCTAHUMOHHbLIX GOPM B3aMMOAENCTBMA (NOKasaTenb
OLUEHKN KauvectBa 4.3 «[onsa nonyyatenem ycnyr, yaoBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3auum npwu
MCNO/Ib30BAHMN AUCTAHUMOHHbIX Popm B3anmoaencTeua (no tenedony,
MO 3N1EeKTPOHHOM MOoYTe, C MOMOLLBIO 3/IEKTPOHHbIX CEPBMCOB (Nnoaauu
3/IEKTPOHHOIO obpaleHuns/skanob/npeanokeHuni, 3anucu Ha
NONlyYeHUE YCNYyru, MNOJIydEHME KOHCYNAbTAaLUMM MO OKa3blBAEMbIM
ycayram v np.))») 6610 YCTAaHOB/IEHO, YTO AOANA Mosy4YaTenein ycayr,
YO0BNETBOPEHHbIX A0OPOKENATENbHOCTLIO, BEXKANBOCTbIO PabOTHMKOB
OpraHM3auum KyabTypbl NPUM WUCMOJb30BAHMW AUCTAHLUMOHHBLIX $opm
B3aMMOAEeNCTBUA COCTaBUNA

Kputepui 5 «Ya0BneTBOPEHHOCTb YC/IOBUAMMU OKa3aHUA YCAYI».

Mpu oOuUEeHKe TOTOBHOCTU PEKOMEHAOBAaTb OPraHU3auMio KyabTypbl
POACTBEHHMKAM M 3HAaKOMbIM (NOKa3aTeslb OUEeHKKU KadyecTBa 5.1 «Jona
nonyyatenen ycnyr, KoTopble FrOTOBbl PEKOMEHAO0BaTb OPraHM3aumio
POACTBEHHMKAM UM 3HAKOMbIM») OblI0  YCTaHOBAEHO, YTO [A0/A
nonyyatenem ycnyr rotoBblX PEKOMEHAO0BATb OPraHM3auMIO Ky/abTypbl
POACTBEHHMKAM M 3HAKOMbIM COCTaBMa
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MpM oOueHKe YyAOBAETBOPEHHOCTM yaobcTBomM rpaduKka paboThbl
opraHuM3auuM KyabTypbl (NoKasaTenb OLEHKM KadyecTBa 5.2 «Jons
nonyyatenem  ycayr,  yAOBJIETBOPEHHbIX  rpadpuKkom paboThbl
opraHmMsauum») ObiI0 YCTaHOBNEHO, 4YTO 0N noayyatenem ycayr,
YOOBNETBOPEHHbLIX rpadukom paboTbl  OpraHM3auUM  KyJbTypbl
cocTaBuna

Mpn oueHKe YyAOBNETBOPEHHOCTM B LEJOM YC/JOBUAMM OKa3aHUA
obpaszoBaTeNbHbIX YC/Yr B OpPraH13aummn KyabTypbl (MOKa3aTeNb OLEHKMU
KayectBa 5.3 «[lonAa nonyyatenem ycnyr, yoOB/NE€TBOPEHHbIX B LLE/JIOM
YCNOBUAMWU OKa3aHMA ycayr B opraHmMsauum») 6bi10 yCTaHOBAEHO, YTO
AONA nonyyatenem ycnyr, yaoBAeTBOPEHHbIX B LLEJIOM YCA0BUAMMU
OKa3aHMA yCcayr B OpraHn3aumun KyabTypbl COCTaBUIa
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3aKk/iloueHue

B pe3ynbTaTe NoaroToBKM MHOPMauum ana nposeaeHns O6LWecTBEHHbIM COBETOM
No HE3aBMCMMOM OUEHKEe KayecTBa YC/I0OBMW OKa3aHWA YCAYr OpraHM3auvamum B
cbepe KynbTypbl HE3aBUCMMOM OUEHKM KayecTBa YCAOBUM OKasaHuA ycayr
focyaapcTBEHHOE OloAKEeTHOe yuperKaeHue KyabTypbl PecnybavKaHcKuii mysen
Boesoit Cnasbl MwuHucTepcTBa KynbTypbl Pecnybauku bawkoptocTtaH (panee —
OpraHM3auma KynbTypbl), BbIABAEHO

I. Mo nokasatento oueHKun KauvectBa 1.1 «CoorsBerctBue wuHPoOpmauum o0
DEeATEeNbHOCTH opraHusauumm, pasmeLL,EHHOM Ha 06LwWen0CTyNHbIX
MHPOPMALMOHHDbIX pecypcax, nepeyHo MHPopmauum U TpeboBaHMAM K HeWn,
YCTQHOB/IEHHbIM HOPMATUBHbIMU NPABOBbIMM aKTaMU» HE06Xo0AMMO pasmecTUTb
Ha CTeHAAX B NOMeLLEeHUU OpraHu3aLmum KynbTypbl cheaytouyo MHpopmauuio:

4.10. |aapeca calToB CTPYKTYPHbIX NoApa3aeneHui (npm Hanmumm), 0

Konuu nnueHsnit Ha ocywectBneHne AeaTebHOCTb, NOA/IeXKa-LIEen
NINUEH3MPOBAHUIO B COOTBETCTBMM C 3aKOHOAATENBCTBOM Poccuinckom
depepaumm (NpuU OCyLLLECTB/IEHUMN COOTBETCTBYHO-LLIMX BUAOB
NeATeNbHOCTH).

Pe3ynbTaTbl HE3AaBUCMMOM OLLEHKM KQYeCTBa YC0BMIM OKAa3aHMA YCAYT,
10 nAaHbl N0 YAy4YllEeHMIO KavyecTBa paboTbl opraHM3aummn KyabTypbl (No 0
YCTPAHEHMIO HE40CTATKOB, BbIIBJIEHHbIX MO UTO-FaM HE33aBUCUMOM

OLLEHKM KayecTBa).

Pe3ynbTaTbl HE3aBMCMMOM OLLEHKM KayecTBa YCN0BUIA OKa3aHMA YCayr 3a

10.1. o
npeablaywnii nepuoga.

nAaHbl N0 YAy4YllEeHMIO KavyecTBa paboTbl opraHM3aumm KyabTypbl (No
10.2. |yCcTpaHeHMIO He4OCTATKOB, BbIIBJIEHHbIX MO UTOrAM HE3AaBUCMMOM 0
OLLeHKM KayecTBa — NpeablayLuiero nepnuoaa)

CtpaHuua 57




Mo nokasatenio oueHKUM KavectBa 1.1 «CoorBeTcTBMEe MHPOPMALMU O AeA-TeNbHOCTU
OpraHu3auum, pasmel,éHHOW Ha o06wWwenocTynHbIX MHPOPMALMOHHBIX pecypcax, eé
copgepaHuio U nopaaKy (bopme) pasmelwieHUsa, YCTaHOBNIEHHbIM HOPMAaTUBHbIMM
NPaBoOBbIMU aKTamMu» Heo6XO4MMO pPa3MecTUTb Ha CalTe YuYpPeXKAEeHUA KyabTypbl
cnepywouwylo  uHGopmauuio, CTPOro B COOTBETCTBYIOWMUX pas3genax, CornacHo
TpeboBaHMAM NpeAbABAAEMbIM K CTPYKType opULMaNbHOrO caiiTa:

5.10. |agpeca caliToB CTPYKTYPHbIX NoApasaeneHuii (npmu Hannumm), 0

Konuu nMueHsunit Ha ocyLecTBaeHme AeaTeNbHOCTb, NoANexKa-Liem
12 (AnUEeH3MpPOBaHMIO B COOTBETCTBMM C 3aKOHO4ATE/IbCTBOM Poccuiickom 0
depepaunn (Npm oCyLLECTBIEHMM COOTBETCTBYHO-LLNX BUAOB AEATENbHOCTH).

Pe3ynbTaTbl HE3aBUCMMOW OLLEHKM KAauyecTBa YC/I0BUIA OKa3aHWUA yCayr, NaaHbl No
13 |ynyyweHuto Kayectsa paboTbl opraHM3aLmm KyabTypbl (MO yCTPaHEHUIO 0
HeZ0CTaTKOB, BbIABMIEHHbIX NO UTO-FaM HE3ABUCUMOM OLEHKMN KayecTBa).

Pe3yanaTb| He3aBUCMMOM OUEHKWN KayeCTBa YCHOBMVI OKa3aHuA yCcnyr 3a

13.1. o
npeablaywui nepuoa.

MNaHbl NO YNYYLIEHWUIO KaYecTBa PaboTbl OpraHM3auumn KynbTypbl (No
13.2. |ycTpaHeHu o HeQ0CTaTKOB, BbIABAEHHbIX MO UTOFaM HE3aBUCUMMOM OLLEHKM 0
KayecTBa — npeAblayLiero nepmoaa)
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Il. No nokasatento oueHKU Kavectsa 1.2 «ObecneyeHne Ha opuumnanbHOM
caiiTe opraHusauum HaAMuMa U  QYHKLMOHUPOBAHUA [UCTAHLMUOHHbDIX
cnocob6oB 06paTHOI CBA3U U B3aMMOAEACTBUA C NOAyYaTENAMMU YCAYr» Ha
caiiTe opraH13aLum KyabTypbl Heobxogumo:

IToxa3aTeib oleHKH KadyecTBa 1.2. BLINOJHEH B MOJTHOM 00beMe

1. O6ecneynTb TEXHUYECKYIO BO3MOXKHOCTb Bblpa*KeHUA noayvyaTenamm ycayr
MHEHMA O KayecTBe OKasaHWA ycnyr (Hanmume aHKeTbl 41A Onpoca rpakaaH
WU TUMNEPCCbINIKM Ha Heé). PekomeHayeMblit obpaseL, aHKeTbl MPUBOAUTCA B
Mpukase MwuHUCTEPCTBA TpyAa W COUMANbHOM 3awmTbl  PoccuimcKom
depepaummn ot 30 okTAGpAa 2018 r. No 675H «O6 yTBEPKAEHUN METOAMKM
BblABAEHMA N 00606LWEHNS MHEHUA TpaXKaaH O KayecTBe YC/IOBUIM OKasaHuA
YCAyr opraHusaumamm B chepe KynbTypbl, OXPaHbl 340p0Bbsi, 06pa3oBaHUA,
coumanbHoro obcnyKmBaHMs M defepanbHbIMU YUPEXKAEHUAMU MeaUNKO-
COUMANbHOWM 3KCNEPTU3bI».

lll. Mo nokasateno oueHKU KayectBa 2.1 «Ob6becneyeHne B OopraHU3aLum
KOM@OPTHDbIX YCN0BUIA ANA NpeaocTaBaeHUA ycayr» Heobxoaumo

IToxa3aTeib oleHKH KadyecTBa 2.1. BLINOJIHEH B MOJTHOM 00beMe

IV. Mo nokasarenio oueHKU KauvectBa 3.1 «Ob6bopypoBaHue TeppuUTOpuUM,
npuaeralowWwen K opraHusauum, u eé nomelieHuin ¢ y4éTom [OCTYNHOCTU
ANA UHBaAMAoB» Heobxoammo:

1 |Hamuuue BBIJICJICHHBIX CTOSAHOK JJII aBTOTPAHCIIOPTHLIX CPECACTB MHBAJIN/IOB

2 |Hamnuwme aganTupoBaHHBIX JIUPTOB, TOPYYHEH, pACIIMPEHHBIX TBEPHBIX TPOEMOB

3 |Hamuume pacmmpeHHBIX IBEPHBIX MPOEMOB

4 |Hamuuue CMEHHBIX KPECEeI-KOJSICOK

V. Mo nokKasatenio oueHKM KayectBa 3.2 «0ObecneyeHue B OpraHusauum
YCNOBUWA AOCTYNHOCTU, MO3BONAKOWMUX MUHBANIMAAM MOAY4YaTb YCAYrU
HapaBHe ¢ gpyrummn» Heobxoamnmo:
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OybnunpoBaHue A4na MHBAAMAOB MO CAYXY U 3PEHUI0 3BYKOBOM U
3puUTEeNIbHOM MHbOPMALMN.

BO3MOKHOCTb NpeaoCcTaBAEHMA UHBAAMAAM NO CAYXY (CNYXy U 3peHuto)
YyCAyr cypaonepesoayunKka (tnnocypgonepeBoaymka)

Momolib, OKa3biBaeman paboTHMKaMM OpraHM3aumm, NpPoLeaW MM
3 |Heobxogmmoe obyyeHue (MHCTPYKTUPOBaHME), (BO3MOXKHOCTb
COMPOBOXAEHWNA PABOTHUKAMM OpPraHM3aLnn).

OCHOBHbIE NpeaoKeHUA PecnoHAeHTOB, YY4aBCTBYHOLMUX B aHKETUPOBAHUM:
B my3ee HeobxoaANMO OTKpbITL bydeT
Bo3moXKHOCTb onaTUTb buaetol no besHany

OpraHn3oBaTb NpoAaxy CyBeHMPHOM NPoAYKLMM

CtpaHuua 60



	Титул
	Титул (2)
	Оглавление
	1
	2
	3
	31
	32
	33
	34
	35
	36
	37
	38
	39
	40
	41
	42
	43
	44
	45
	busgov
	46
	47
	48
	49

